NMPABUTE/NIbCTBO POCCUNCKOW ®ELEPALIN

NOCTAHOB/TIEHUE
ot 12 pekabps 2012 r. N 1284

OB OLIEHKE rPAXXAAHAMWU 3PDPEKTUBHOCTU AEATE/IBHOCTU
PYKOBOAWUTENEN TEPPUTOPUA/BbHBIX OPFTAHOB ®ELEPA/bHbIX
OPIrAHOB UCMONMHUTENBbHON BNACTU (MX CTPYKTYPHbIX
NOAPA3AENEHUIN) N TEPPUTOPUANBHbBIX OPFAHOB FrOCYAAPCTBEHHbIX
BHEBIOAKETHbIX ®OHAO0B (MX PETMIOHA/IbHbIX OTAE/IEHMIA) C YYETOM
KAYECTBA NPEAOCTABJ/IEHNA FOCYAAPCTBEHHbIX YCNYI, PYKOBOAUTENEN
MHOIMO®YHKUMNOHA/IbHbIX LUEHTPOB NMPEAOCTAB/TIEHNA TIOCYAAPCTBEHHbIX
N MYHUUNNANBbHBIX YCNYT C YHETOM KAHECTBA OPTrAHN3ALUN
NMPEAOCTABNEHNA TOCYAAPCTBEHHbBIX N MYHUUUNAJIbHbLIX YCIIYT,

A TAKXXE O MPUMEHEHWWN PE3Y/ITATOB YKA3AHHOW OLLEHKW KAK
OCHOBAHUSA ANAa NPNHATUA PELLEHUIA O ,OCPOYHOM MPEKPALLEHUN
NCMNOJIHEHNA COOTBETCTBYHOLLWMN PYKOBOAUTE/NTAMUA
CBOUX AO/MKHOCTHbIX OBA3AHHOCTEW

Crnrcok U3MEeHSIOUMX JOKYMEHTOB
(8B pea. Ilocranosnenwuii [Ipasurenscrea PO ot 06.03.2015 N 197,
otr 23.09.2015 N 1012, ot 12.11.2016 N 1168, ot 04.04.2017 N 406,
or 31.03.2018 N 395, ot 28.08.2018 N 1006, ot 20.11.2018 N 1391,
or 15.11.2019 N 1458, ot 14.08.2020 N 1215, ot 17.05.2022 N 894,
ot 24.03.2023 N 471)

B cootBerctBuu ¢ noamyHkToM "u" myHkTa 2 Yka3za [Ipesunenra Poccuiickoit @enepanuu ot 7 mas
2012 . N 601 "OO6 OCHOBHBIX HampaBIEHUSX COBEPIICHCTBOBAHHUS CHUCTEMbI TOCYJapCTBEHHOTO
ynpasneHus" [IpaButensctBo Poccuiickoit @enepanuy mocTaHOBISAET:

1. YTBepauTh nmpuaracmole:

[IpaBuna oueHkH rpaxaaHaMu dPQPEKTHBHOCTH ACATEIBHOCTH PYKOBOAMTENIEH TEPPUTOPHUATHHBIX
OpraHoB (enepajbHBIX OpPraHOB HCIONHUTEIBHOM BIACTH (MX CTPYKTYpHBIX IOApPA3ACICHU) Hu
TEPPUTOPUAIBHBIX OPTAHOB TOCYIaPCTBEHHBIX BHEOIOKETHBIX (POHIOB (MX PETHOHANBHBIX OTAEIICHUN) C
y4ETOM KadecTBa IMPEIOCTABICHUS TOCYNAPCTBEHHBIX YCIYT, PYKOBOAMTENEH MHOTO(YHKIMOHAIBEHBIX
LOEHTPOB NPCAOCTABIICHUA TOCYIapPCTBCHHBIX U MYHUIIMITIAJIBHBIX YCIYTI' C YUYCTOM KauC€CTBa OpraHuU3alinun
NPEOCTaBICHHUS] TOCYIapPCTBEHHBIX M MYHHIMIAIBHBIX YCIYI, a TakXe NPUMEHEHHUS pPe3yJbTaToB
yKa3aHHOI\/'I OIICHKKU KaK OCHOBAaHUA JIS NPUHATUA peHIeHI/Iﬁ 0 JOCPOYHOM HNPCKPAIICHHUU HCIIOJIHCHUSA
COOTBETCTBYIOIINMH PYKOBOAUTEISIMUA CBOUX JTOJDKHOCTHBIX 00SI3aHHOCTEIH;

(B pen. Ilocranosnenus IIpaBurensctea PO ot 31.03.2018 N 395)

NepevyeHb TOCYIAPCTBEHHBIX YCIYI, B OTHOIIEHHUH KOTOPBIX IPOBOJIUTCS OLEHKAa TIpakJaHaAMU
3pPEKTUBHOCTH JAEATEIBHOCTH PYKOBOAMTENEH TEPPUTOPHAIBHBIX OPraHoB (elepalbHBIX OpPraHOB
UCTIOJIHUTENBHOW  BJIacTH (MX CTPYKTYPHBIX MOApAa3[eNeHHi) U TEeppPUTOPUAIBHBIX  OpPIraHOB
TOCYIapCTBEHHBIX BHEOIOKETHHIX (POHIOB (MX PErHOHAIBHBIX OTHCICHMIA), a TaK)Ke PYKOBOIUTEIEH
MHOTO(YHKIHOHAIBHBIX IIEHTPOB MPEAOCTaBIECHUS TOCYIapCTBEHHBIX U MYHUIUIIAIBHBIX YCIIYT.

(B pen. Ilocranosnenus IIpaBurensctsa PO ot 31.03.2018 N 395)

(m. 1 B pen. IlocranoBnenus [IpaButensctBa PO ot 06.03.2015 N 197)



2. YcTaHOBUTH, YTO MUHUCTEPCTBO SKOHOMUYECKOTO pa3BuTusi Poccuiickoit ®enepanmu siBrsercs
OTIepaTopoM aBTOMATH3UPOBAHHOW HWHQPOPMANMOHHONW cucTeMbl "MHpopMaMOHHO-aHATHTHYECKAS
CUCTEeMa MOHHMTOPHMHIa KadecTBa TOCYJapCTBEHHBIX Yyciayr' (mamee - uHGOpMAIMOHHAS CHCTEMa
MOHUTOPHUHTA FOCYIAPCTBEHHBIX YCIIYT), a TAKXKe JaeT Pa3zbsiCHEHUs M0 Bompocam rpumMenenus [Ipasun,
YTBEPKACHHBIX HACTOSIINM ITOCTAHOBICHUEM.

WNHpopmalimonHas cucteMa MOHUTOPUHIA TOCYIAPCTBEHHBIX YCIYTI pa3MEUIaeTcsl Ha TEXHUUYECKHUX
CpeAcTBaX LEHTPOB OOpabOTKM JaHHBIX, OOeCleYMBaIOUIMX €€ (YHKIMOHUPOBAHHE M BXOAALIMX B
UHPPACTPYKTYDY, 00ecIeunBaroly o MH(POPMAITMOHHO-TEXHOIOTHUYECKOE B3aUMOJICHICTBHE
MH(QOPMAIIMOHHBIX CHCTEM, UCIOJIb3YEMBbIX Ul MPEeIOCTABICHUS TOCYAAPCTBEHHBIX U MYHUIUNAIbHBIX
YCIYT ¥ UCTIONIHEHUS TOCYAaPCTBEHHBIX U MYHUITUIATBHBIX (DYHKIIMH B 2JIEKTPOHHOU (hopme.

MuHHCTEPCTBO U(PPOBOrO pa3BUTHsL, CBSI3U M MacCOBBIX KOMMyHMKaluil Poccuiickoit deneparyn
OCyIIECTBIACT (YHKIUU MO TEXHOJOTHYECKOMY OOecredeHHI0 (yHKIIMOHUPOBAHUS WH(GOPMALMOHHON
CHUCTEMBbl MOHHMTOPMHIA TOCYIAapCTBEHHBIX YCJIYT IOCPEACTBOM IpENOCTaBIeHHUS B oObeMe,
CONIACOBAHHOM ¢ MMHMCTEPCTBOM 3KOHOMHYECKOTo passutus Poccuiickoil @enepannu, TEXHUYECKHX
CPEACTB LEHTPOB OOpabOTKM MAaHHBIX, OOecHeyuBarOIUMX €€ (QYHKIMOHHUPOBAHHWE M BXOIAIIMX B
UHPPACTPYKTYDY, 00ecIeunBaroIy o MH(POPMAITTOHHO-TEXHOIOTHUECKOE B3aUMOJICHICTBHE
MH(QOPMAIIMOHHBIX CHCTEM, UCIOJIb3YEMBbIX Ul MPEIOCTABICHUS TOCYAaPCTBEHHBIX U MYHUIUNAIBHBIX
YCIYT W UCTIOJNIHEHHS TOCYIapPCTBEHHBIX M MYHHIMMAIBHBIX (YHKIMHA B 3JIEKTPOHHOU (opme, 3a cyer
cpeAcTB (enepanbHOro OoKeTa, MpeayCMOTPeHHbIX MUHHMCTEPCTBY LM(POBOro pa3BUTH, CBSI3U U
MacCOBBIX KOMMYHHUKaluii Pocculickoii @enepannu.

(a63arn BBeneH Iloctanosnenuem IlpaButensctBa PO ot 17.05.2022 N 894)
(1. 2 B pen. IlocranoBnenus [IpaButensctea PO ot 06.03.2015 N 197)

3. YcraHoBHUTH, yTO MUHHUCTEPCTBO HUGPOBOrO Pa3BUTHUS, CBI3M M MAaCCOBBIX KOMMYHHUKaIUN
Poccuiickoit ®enepauuu sBiISEeTCd ONEPaTOPOM AaBTOMATU3UPOBAHHONM HH(OPMALMOHHON CHUCTEMBI
"denepanbHbIN TeNeGOHHBIA IEHTP cOOpa MHCHHI Ipak/IaH O KaueCTBE TOCYAapCTBEHHBIX ycuyr" (manee
- (penepanbHbIN TENEPOHHBIN LEHTD).

(B pen. ITocranornenwus [IpasutensctBa PO ot 20.11.2018 N 1391)

4. MuHucTepcTBY SKOHOMHUYECcKOro pa3zsutusi Poccuiickoit denepanuu:
a) no 1 mapra 2013 r.:

a63an yrparun cuiy ¢ 1 urons 2019 roga. - [locranosnenue I[paBurensctBa PO or 31.03.2018 N
395;

M0 COIIACOBAHMIO ¢ MUHHCTEPCTBOM CBSI3M M MacCOBBIX KOMMYyHHKauuii Poccuiickoin deneparuu
pa3paboTarh W yTBEPAUTH TMOJOKEHHE 00 MHPOPMAIMOHHOW CHCTEME MOHHMTOPHHIA TOCYIapCTBEHHBIX

yeayr;

[0 COIIacoBaHUI0 ¢ MUHUCTEPCTBOM CBSI3U M MAacCOBBIX KOMMyHUKaiui Poccuiickoit denepanun
pa3zpaboTrarh M yTBEpAUTh TPEOOBAHUS K TEXHOJIOTMYECKUM, IPOIPaMMHBIM U OPIraHU3allMOHHBIM
cpeactBaM  cOopa  JaHHBIX, mpeaycMoTpeHHbIM  [IpaBunamu,  yTBEp)KIEHHBIMH  HACTOSIIMM
MIOCTaHOBJIEHUEM, U 00€CIIeUHBAIOIIUM BO3MOKHOCTh 00pa0OTKM M1 MOHUTOPUHIA PE3YJIBTAaTOB OLIEHKU B
nHGOPMAITMOHHOM crcTeMe MOHUTOPUHTA TOCYAapCTBEHHBIX YCIIYT;

6) mo 31 wmapra 2013 r. co3marh M BBECTM B OKCIUTyaTallMi0 WH(POPMALMOHHYIO CUCTEMY
MOHHUTOPHHIa TOCYAaPCTBEHHBIX YCIIYT;



B) 0 1 utons 2019 r. pazpaboTrark U yTBEPAUTH METOINYECKUE PEKOMEHIAITHH:

Mo opraHu3anud  paboTel  (eaepanbHBIX OPraHOB — HCIONHHUTEIBHOH  BJIACTH, OpPTaHOB
rOCYIapCTBEHHBIX BHEOIOKETHBIX (OHIOB, BBICHIMX HCIOIHUTENBHBIX OPraHoOB TOCYIapCTBEHHOU
BIacTH cyObekToB Poccuiickoit depepanmnyu W MHOTOQYHKIMOHAIBHBIX LEHTPOB IPEIOCTABICHHS
rOCyJapCTBEHHBIX U MyHUIIMIIAJIBHBIX YCIYT C OT3bIBAMH IPAXK/IaH 110 OIIEHKE KaueCTBAa ITOCYAapCTBEHHBIX
Y MyHULMNAJIBbHBIX YCIYT, pa3MEIIEHHBIMU B 3JIEKTPOHHOM BHJIE€ Ha CHEMAIN3UPOBaHHOM caiite ('Bam
KOHTPOJIB") B MH(OPMAITMOHHO-TEIICKOMMYHUKAIIMOHHOHN ceTn "MHTepHeT";

M0 BHEIPEHUIO CHCTEMBI OILEHKH TpaxkIaHaMH S(PPEKTUBHOCTH AEATEIBHOCTH PYKOBOAMTEIEH
TEPPUTOPUANBHBIX OpPraHoB (¢efepanbHBIX OpPraHOB HCIHOIHUTEIBHOW BIACTU (MX CTPYKTYPHBIX
NOApa3AeeHU) M TEPPUTOPHAIBHBIX OpPraHOB TOCYJAPCTBEHHBIX BHEOIOMKETHBIX (OHAOB (HMX
PErHOHANIBHBIX OTJEJICHUI) C YU€TOM KaueCcTBa MPEI0CTaBICHHS TOCYyAapCTBEHHBIX YCIYT;

M0 BHEIPEHUIO CHCTEMBI OIEHKH TpaxkJaHaMH S(PQPEKTUBHOCTH AEATEIBHOCTH PYKOBOAMTENIEH
MHOTO(QYHKIMOHAIbHBIX IIEHTPOB NPEIOCTABICHHUSI TOCYIapPCTBEHHBIX M MYHMLUNAIBHBIX YCIYT C
Y4E€TOM Ka4eCTBa OPraHU3alliU NIPEAOCTABICHNS TOCYIAPCTBEHHBIX YCIYT U MyHUIIMIIATIbHBIX YCIIYT.

n_n

(. "B" B pen. IToctanosnenus IpasutenscTBa PO ot 31.03.2018 N 395)

5. MuHHCTEPCTBY CBSI3U M MacCOBBIX KoMMyHuKauui Poccuiickoit @enepanun 1o 1 mapra 2013 .
0 COIVIaCOBaHUIO0 ¢ MUHUCTEPCTBOM IKOHOMUYECKOTO pa3Butus Poccuiickoit @eneparun pa3padorars u
YTBEPAUTH IMOJIOKEHUE O (eiepaibHOM TelneoHHOM meHTpe u jo 31 mapra 2013 1. co3naTh U BBeCTH B
SKCIUTyaTaluio (heaepanbHblid TeeOHHBIA HEHTD.

6. yCTaHOBI/ITI), 4qTOo HpaBHna, YTBCPKACHHBIC HACTOAIIUM IMOCTAHOBJIICHUCM, MNPUMCHAIOTCA B
OTHOICHUHW TOCYAAPCTBCHHLIX  YCIIYI, OIPCACIICHHBIX IICPCYHCM, YTBCPKIACHHBIM HACTOAIIUM
IIOCTAHOBJICHUECM.

B oTHOmIEHNH rOCYIapCTBEHHBIX YCIYT (eiepaibHOr0 OpraHa UCIIOJIHUTEIbHON BIACTH UM OpraHa
roCy/1apCTBEHHOIO BHEOIOKETHOTO ¢doHna, OKa3aHue KOTOPBIX OCYIIECTBIISETCS B
MHOTO(QYHKIHMOHANBHBIX IIEHTPAaX MpPeJOCTaBICHUsS TOCYJapCTBEHHbIX M MYHUIUMNAJIBHBIX YCIYr B
COOTBETCTBHUH € IMyHKTOM | wactu 6 crateu 15 @enepanpHoro 3akona "OO opraHu3aiiy Mpe1oCTaBICHUS
rOCYJapCTBEHHbIX W MYHHUIMMNAIBHBIX YCIYT" M KOTOpblE HE BXOJAT B IEPEUYCHb, YTBEP)KICHHBIN
HACTOSIIIMM NTOCTAaHOBJIEHHEM, OLIEHKA KaueCTBa MX MPEAOCTaBICHUS OCYIECTBISIETCSI B COOTBETCTBUM C
nyHkramu 8 - 10 IlIpaBui, yTBEpXAEHHBIX HACTOALIMM IIOCTAaHOBJIEHUEM, 3a MCKIIOYEHUEM
rOCY/IapCTBEHHBIX YCIYT, PE3YJIbTaTOM IIPEIOCTABICHUS KOTOPBIX SBISIOTCS MPUEM U YUET yBEIOMIICHUIN
0 Hayaje OCYILECTBICHUS IOPUIMYECKMMH JIMIAMH M WHIUBHIYaJbHBIMH MpPEANPHHUMATEIIMU
OTAETBHBIX BUAOB PAa0OT M YCIYr COMIACHO TEpEeYHI0 paboT W YCIyr B COCTaBe OT/AEIBHBIX BHIOB
NpEANPUHUMATEIBCKON  AEATENBbHOCTH, IpeaycMOoTpeHHoMy mpuiokxkeHneM N 1 k  IIpaBunam
IPEJICTaBICHNS YBEAOMIIEHHH O Hayajle OCYIIECTBIEHMS OTAEIbHBIX BUIOB MPEANPUHUMATEIBCKON
JeSITEeIbHOCTH M Yy4eTa yKa3aHHbIX YBEJIOMJICHWH, yTBEp)KICHHbIM NocTaHOBIeHUeM IlpaBurenbcTBa
Poccuiickoit ®@eneparun ot 16 wurons 2009 r. N 584 "OO yBeIOMHUTEIBHOM TMOPSAKE Havyaia
OCYILIECTBIICHUS OTENbHBIX BUI0B MPEIIPUHUMATEIbCKON AEATEIbHOCTH" .

(B pen. Ilocranosnenwuii [IpaBurenscrea PO ot 12.11.2016 N 1168, ot 31.03.2018 N 395)

B oTHOmeHnn rocynapcTBEHHBIX M MYHMLMNAIBHBIX YCIYT, HPEAOCTaBIIEMBIX COOTBETCTBEHHO
OpraHaMH TOCYIApCTBEHHOW BIAacTH CyObeKTOB Poccuiickoii @Denmepanmuu W OpraHaMd MECTHOTO
CaMOYIIpaBJI€HUS B MHOTO(QYHKIHMOHAJIbHBIX IEHTpax IpPEJOCTaBICHUS TOCYIAapCTBEHHBIX MU
MYHMIIMIIAJIBHBIX YCIYT B COOTBETCTBUM C IMyHKTaMu 2 U 3 yactu 6 crarteu 15 @enepanbHoro 3akoHa "O0
OpraHu3aliy MpPeJOCTABICHNUs TOCYJapCTBEHHBIX W MYHUIMNAJIBHBIX YCIOYyTr'", OLIEHKAa KayecTBa HUX
IIPEIOCTABIICHUSI OCYILECTBISETCS B COOTBETCTBMM C mnyHKTamu 8 u 10 IlpaBui, yTBEp>KIAEHHBIX



HACTOSIIIMM ITOCTAHOBIICHUEM.
(a63an BBeneH [loctanosnenuem IpasurtensctBa PO ot 31.03.2018 N 395)
(. 6 B pen. IToctanosnenus IpasurenscTa PO ot 06.03.2015 N 197)

7. ®enepalbHbIM OpraHaM HCIIOJIHUTENBHOM BJIACTH U OpraHaM roCydapCTBEHHBIX BHEOIOPKETHBIX
(GOHIOB, MPENOCTABISAIOIIUM TOCYJapCTBEHHbIE YCIYTM B COOTBETCTBHUHM C IYHKTOM 6 HAaCTOSILEro
MOCTaHOBJIEHMSI, B CpoK 110 1 utons 2015 r:

a) o0ecrmeynTh pa3MeIIeHUue OMNPOCHOI0 MOIYNs HH()OPMAIMOHHOM CHUCTEMbl MOHHMTOpPHHIA
TOCYJapCTBEHHBIX yCIYyr Ha CBOMX OQHIMAIbHBIX caiTax W O(UIMANBHBIX caiTax CBOUX
TEPPUTOPUANIBHBIX OPraHOB (PErMOHAIBHBIX OTIENICHUI) B MH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON
cetu "UnTepHer";

0) ompenenuTh B IIEHTpajdbHOM ammapare ¢efepaibHOr0 opraHa HCIHOJTHUTEIbHOW BIACTH U
rOCY/IapCTBEHHOIO BHEOIOMKETHOTrO (POH/A CTPYKTYpHOE MOJpa3JeleHHe, OTBETCTBEHHOE 3a KOHTPOIIb
KauecTBa MPEOCTABIICHUS TOCYIapCTBEHHBIX YCIIYT;

B) o0ecrmeuynth COBMECTHO ¢  (enepanbHBIMH  OpraHaMH  HMCIIOJHHUTEIHHOW  BJIACTH,
OCYUIIECTBIIAIOMIUMU KOOPAMHAIIUIO W KOHTPOJIb MX JEATEeIbHOCTH, BHECEHHE B aJMHHUCTPATHBHBIE
perIaMeHThl MPEIOCTABICHUsI TOCYIApPCTBEHHBIX YCIYyT W3MEHEHMH, HAlpaBJICHHBIX Ha OIpeJeIIeHUEe
nopsiika UHGOPMUPOBAHUA TPaXKJIaH O cOOpe MHEHHH O KauecTBe MPEJOCTaBICHHONW TOCYIapCTBEHHOMN
YCIYTH, B COOTBETCTBHH C METOAWYECKUMH PEKOMEHIAIMSIMU 110 BHEIPEHUIO CHCTEMBI OIICHKH
rpaxaanaMu 3()pPeKTUBHOCTU NI€ATEIbHOCTH PYKOBOJIUTENEH TePPUTOPUATBHBIX OPraHOB (erepabHbIX
OpPraHOB HCIIOJHUTEIBHON BIACTH (WX CTPYKTYPHBIX MOJpPA3JeNICHU) W TEpPUTOPHAIBHBIX OPraHOB
rOCYIapCTBEHHBIX BHEOIOKETHBIX (OHIOB (MX PETHMOHAIBHBIX OTHENICHUH), YTBEPKIAEMBIMU
MuHnCTEpCTBOM 3KOHOMHYECKOTO pa3BuThs Poccuiickoit denepanuu;

r) oOecrneynuTh BHECEHHE B JIOJDKHOCTHBIE pEIIaMEHTHl  (JOMKHOCTHBIE HMHCTPYKIIMH)
PYKOBOAMTENEH TEPPUTOPHAIBHBIX OPraHoB (MX CTPYKTYPHBIX MOJPA3JIEICHUA WM PErHOHAIbHBIX
OTJeNieHni) TMokazaTened 3(PQPEKTUBHOCTH HX JEATEIBHOCTH C YYeTOM KauecTBa MpPEAO0CTaBICHUS
rOCY/IapCTBEHHBIX YCIYI' B COOTBETCTBUHM C METOJMYECKUMHU PEKOMEHJALMUSAMHU [0 BHEIPEHUIO CUCTEMBbI
OLICHKH TpaxknaHaMu 3G(GEKTUBHOCTH JCSITENbHOCTH PYKOBOJIUTENEH TEPPUTOPUATBHBIX OPTraHOB
(denepanbHbIX OPraHOB UCIOIHUTEIBHON BIACTH (MX CTPYKTYPHBIX MOAPA3/EIICHUI) U TEPPUTOPUATIBHBIX
OpPraHOB TOCYIapCTBEHHBIX BHEOIOKETHBIX (POHIOB (MX PETHMOHAIBHBIX OTIENICHUN), YTBEPKIAAEMbIMU
MuHHCTEpCTBOM 3KOHOMHUYECKOTO pa3BuThs Poccuiickon Penepanuu.

(n. 7 B pen. IToctanosnenus [pasutenscTa PO ot 06.03.2015 N 197)

7(1). PexoMen0BaTh OpraHaM rocy/lapCTBEHHOM Bi1acTu cyobekToB Poccuiickoit @enepanyu:

a) o0ecrmeyuTh pa3MeIIeHUEe OMNPOCHOI0 MOIYNs HH()OPMAIMOHHONM CHUCTEMbl MOHHMTOpPHHIa
TOCYJapCTBEHHBIX ~ YCIyr Ha CBOMX O(HIMAIBHBIX caltax ©  O(UIMANbHBIX  calTax
MHOTO(QYHKIMOHAIbHBIX ILIEHTPOB IPEIOCTABICHHUS TOCYIapCTBEHHBIX M MYHULUNAIBHBIX YCIYI B
UH(POPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTn "UHTepHeT";

0) onpeneNnuTh B LIEHTPAJIbHOM allliapaTe BHICIIETo NCIIOIHUTENIBHOTO opraHa cyobekra Poccuiickoit
@®enepalli MO, OTBETCTBEHHOE 3a KOHTPOJb KauecTBa IIPEOCTABICHUS TOCYAApCTBEHHBIX U
MYHUIUNAIBHBIX YCIYT;

(B pen. Ilocranosnenus IIpaBurensctBa PO ot 24.03.2023 N 471)

B) o0ecrneunTs BHECEHHE B JAOJDKHOCTHBIC MHCTPYKIUHU pYKOBO,Z[HTeJIeI;’I MHOl"O(l)y'HKL[I/IOHaJ'IBHBIX
HOCHTPOB NPCAOCTABIICHUA TOCYIapPCTBCHHBIX U MYHUIIUITIAJIbHBIX YCIIYT MmoKa3aresaei 3(1)(1)€KTI/IBHOCTI/I nux



JESITEIbHOCTH C YYETOM KauecTBa OpraHHU3alliy MPEA0CTaBICHHUS TOCYIapCTBEHHBIX U MYHHUIIUIAIbHBIX
yCIYyr B COOTBETCTBUM C METOAMYECKUMH PEKOMEHIAIMSIMH 110 BHEIPEHUIO CHUCTEMBI OICHKH
rpaxaaHaMd  3(p(EKTUBHOCTH  JESATENBHOCTH  PYKOBOAUTENEH MHOTOQYHKIIMOHATBHBIX  IIEHTPOB
NPEAOCTABICHUSI TOCYIapCTBEHHBIX W MYHHMIMIAIBHBIX YCIYyT C Y4YeTOM KayecTBa OpTaHU3aINH
MPEIOCTABICHUSI TOCYAAPCTBEHHBIX M MYHUIUNANBHBIX YCIYL, YyTBEpXkKAaeMbIMH MHHHUCTEPCTBOM
HKOHOMUYECKOTO pa3Butus Poccuiickon @enepanun.

(m. 7(1) BBenen IlocranoBnenuem IlpaBurenscTa PO ot 31.03.2018 N 395)

8. Peanuzanus HacTOSILEro IOCTAHOBIEHUS OCYIIECTBISIETCS B TpEAeNaX yCTAaHOBIEHHOMN
[TpaButensctBoM Poccuiickoit denepanu YUCIEHHOCTH pPAOOTHUKOB LEHTPANBHBIX alMapaTtoB U
TEPPUTOPUATBHBIX OPTraHOB (eIepaTbHBIX OPTraHOB MCIIOJHUTEIHHON BIACTH, IEHTPAIBHBIX almapaToB,
TEPPUTOPUAIBHBIX OPTaHOB WJIM PErMOHATBHBIX OTAEICHHI OPraHOB rOCyAapCTBEHHBIX BHEOIOIKETHBIX
GOHIIOB, a Takke OIO/DKETHBIX AaCCUTHOBAaHUH, MPEIyCMOTPEHHBIX B (eaepaibHOM OROKeTe
COOTBETCTBYIOIIUM (efepaibHbIM OpraHaM HCIHOJTHUTEIbHOW BIACTH M OpraHaM TOCYJapCTBEHHBIX
BHEOIOKETHBIX (DOH/IOB.

(n. 8 B pen. IToctanosnenus [pasurenscTa PO ot 06.03.2015 N 197)

[Ipencenarens [IpaBuTenbcTBa
Poccuiickoit denepanuun
JA.MEJIBEJIEB

NMPABUNA
OLUEHKU TPAXXAAHAMN 3DPDEKTUBHOCTUN AEATE/IbHOCTU
PYKOBOAUTEJIEA TEPPUTOPUA/IbHbLIX OPFAHOB ®EAEPA/IbHbLIX
OPIAHOB UCMONHUTENBLHOWN BNACTU (MX CTPYKTYPHbIX
NOAPA3AENEHUIA) U TEPPUTOPUAJIbHBIX OPFTAHOB FrOCYAAPCTBEHHbBIX
BHEBIO)KETHbIX ®OHAOB (MX PETMOHA/NBbHbLIX OTAENEHNA) C YYETOM
KAYECTBA NPEAOCTABJ/IEHNA FOCYAAPCTBEHHbIX YCNYI, PYKOBOAUTENEN
MHOIO®YHKUMNOHA/IbHbIX UEHTPOB NMPEAOCTAB/IEHNA TOCYAAPCTBEHHbIX
N MYHUUUNNANBbHBIX YCNYI C YHETOM KA4YECTBA OPrAHN3ALUN
NMPEAOCTAB/TIEHNA TOCYAAPCTBEHHbBIX N MYHUUUMNAJTIbHbIX YCIIYT,

A TAKXXE NMPUMEHEHNSA PE3Y/ILTATOB YKA3AHHOW OLIEHKUN KAK
OCHOBAHUSA AN NPUHATUA PELLEHMA O AOCPOYHOM MPEKPALLEEHN
MCNONMHEHNA COOTBETCTBYHOLUWMMI PYKOBOAUTENAMIA
CBOUX AOMKHOCTHbIX OBA3AHHOCTEW

Cnrcok N3MEHSIONMX JOKYMEHTOB
(8B pen. I[locranosnenwuii IIpaBurenscrea PO ot 06.03.2015 N 197,
or 12.11.2016 N 1168, ot 31.03.2018 N 395, or 20.11.2018 N 1391,
ot 24.03.2023 N 471)

1. Hacrosamme IIpaBuia ompenenstoT OCHOBHBIE KPUTEPUM M NOPSAAOK OLIEHKH TIpakJaHaMHU
3pPEKTUBHOCTH JAEATEIBHOCTH PYKOBOAMTENEH TEPPUTOPHAIBHBIX OPraHoB (elepalbHBIX OpPraHOB
UCTIOJIHUTENBHOW  BJIacTH (MX CTPYKTYPHBIX MOApa3leNeHui) U TeppUTOPUAIBHBIX  OPIaHOB
TOCYIapCTBEHHBIX BHEOIO/DKETHBIX (OHIOB (MX pPETHOHAIBHBIX OTIEJNEHUH) € YYeTOM KadecTBa



NPEIOCTABICHUsI TOCYIAPCTBEHHBIX  YCIYT, pPYyKOBOIUTENEH MHOTO(QYHKIMOHAJIBHBIX I[IEHTPOB
NPEAOCTABICHUSI TOCYIapCTBEHHBIX W MYHHMIMIAIBHBIX YCIYyT C Y4YeTOM KadecTBa OpTaHU3aINH
NPEOCTABICHHUST TOCYIapCTBEHHBIX W MYHHUIMINANBHBIX YCIyT (Jajee - pPyKOBOTUTENH), a TaKxkKe
NPUMEHEHHUSI PEe3yNIbTaTOB YKAa3aHHOW OIEHKH KaK OCHOBAaHUS JUIs NMPHHATUS PEIICHHH O JOCPOYHOM
NpEeKpaIeHNH UCTIOTHEHUS PYKOBOAUTENSIMH CBOUX JIOJDKHOCTHBIX OOSI3aHHOCTEH.

(B pen. Ilocranosnenwuii [IpaButensctea PO ot 06.03.2015 N 197, ot 31.03.2018 N 395)

2. Ouenka 3(G(}EeKTUBHOCTH AESITETbHOCTH PYKOBOAHUTENEH MPOBOIUTCS TpakJaHAMU Ha BCeX
CTaausiX TMPEAOCTABICHUS] OIICHUBAEMbIX TOCYIApPCTBEHHBIX U MYHHMIIMNAIBHBIX YyCIyr (manee -
OIICHMBaeMasl yCiIyra), B TOM YHCIIe B Clly4ae MPUOCTAHOBICHHS UX MPEIOCTaBICHUS WIH OTKa3a B UX
IIPEIOCTABIIEHNH, HA KOTOPBIX C TPakJlaHaMU OCYIIECTBIISIOCHh HEITOCPEICTBEHHOE B3aUMO/IEHCTBHE.

(m. 2 B pen. IToctanosnenus IpasutenscTa PO ot 31.03.2018 N 395)

3. B menmsax nposeacHus oneHKH S(H(HEKTHBHOCTH IEATCILHOCTH PYKOBOJIUTENCH BBISIBISCTCS
MHEHHE TpakJaHMHA O KauecTBE MPEJOCTaBIIEHUS OIIEHUBAEMBIX YCIYT (C OLEHKOW Mo S5-0ayibHOMN
IKaJe), BKIOYAas OLEHKY IO CJIETYIOITIM OCHOBHBIM KPUTEPUSIM:

(B pen. ITocranoBnenus [IpaButensctBa PO ot 31.03.2018 N 395)

a) BpeMsi PeI0CTABICHUSI OIICHUBAEMBIX YCIIYT;
(B pen. ITocranoBnenus [IpaButensctBa PO ot 31.03.2018 N 395)

0) BpeMs OXKHJIaHUS B OYEPEIH MPU TOTYICHUH OIICHUBACMBIX YCIIYT;
(B pen. ITocranosnenus [IpaButensctBa PO ot 31.03.2018 N 395)

B) BEXIUMBOCTh M KOMIIETEHTHOCTb COTPY/IHHKA, B3aUMOJEHCTBYIOILIEIO C 3asBUTENEM IIpU
NPEIOCTaBICHIH OLICHUBACMBIX YCIIYT;
(B pen. Ilocranosnenus IIpaBurensctBa PO ot 31.03.2018 N 395)

T) KOM(OPTHOCTB YCIIOBHH B IIOMEIIEHHH, B KOTOPOM HPEIOCTABICHBI OIICHUBAaEMBbIE YCITyTH;
(B pen. Ilocranosnenus IIpaBurensctBa PO ot 31.03.2018 N 395)

1) TOCTYITHOCTh HH(POPMAIMH O TIOPSJIKE MPETOCTABICHUS OIICHUBAEMBIX YCIIyT.
(B pen. Ilocranosnenus IIpaBurensctBa PO ot 31.03.2018 N 395)

4. B OTHOIIEHNH OIEHWBAEMBIX YCIYT, TPEAOCTABICHNE KOTOPHIX OCYIIECTBISIETCS B 3JIEKTPOHHOM
BUAC, TIpaxaaHaM o0ecIieunBaeTCcsl BO3MOXKHOCTb HX OINCHKM Ha BCCX CTaaudx MPEAOCTAaBICHUA
OLICHMBAEMBIX YCIYT (MH(GOPMUPOBAHUE O MOPSIKE TMONYyYCHUS! OLEHWBAEMBIX YCIYT, 3alHCh Ha MPUEM,
nojaavda 3asBJICHUA, IMOTYYCHUC I/IH(i)OpMaIlI/II/I 0 XOAC MpPEAOCTABJICHUA OLUCHHUBACMBIX YCIIYI, ITOJIYUYCHHUC
pesyJbTara ux MpeoCTaBICHNUS ) HETIOCPEICTBEHHO TIOCIIE UX MOy YEeHUS.

(B pen. Ilocranosnenus IIpaBurensctBa PO ot 31.03.2018 N 395)

JInst OLICHKH OIIEHUBAEMBIX YCIYT, MPEAOCTABISIEMBIX B AJICKTPOHHOM BHJIE, MCIOJIB3YIOTCS TaKHe
KPUTEPHH Ka4yecTBa, KaK JOCTYMHOCTh MH(OPMAIMH O TOPSJIKE MPEIOCTABICHUS OIEHHUBAEMBIX YCIYT,
JOCTYIHOCTB 3JIEKTPOHHBIX ()OPM JIOKYMEHTOB, HEOOXOMMBIX JUIsl TIPEIOCTABICHHS OLICHUBAEMbIX YCIIYT,
AOCTYITHOCTb HHCTPYMCHTOB COBCPIICHHA B 3JICKTPOHHOM BUC HJIaTe)KefI, HCO6XOI[I/IMBIX AJI TTOJIYYCHUS
OLICHMBAaEMbIX YCIIyT, BpeMsS OXHJIAaHHA OTBETa Ha TIoJady 3asBICHUS, BpPEeMs IPEJOCTaBICHHUS
OLIGHUBAEMBIX YCIYT, YAOOCTBO MpPOIENyp MPENOCTABICHNUS OLEHHUBAEMBIX YCIIYT, BKIIOUAsl MPOLETYPHI
3alMCH Ha MIPUEM, TTOJIa4dH 3asBJICHHS, OIIaThl 00A3aTeNbHBIX TUIaTeXeH, NHGOPMHUPOBaHHS 3asIBUTEIS O
XOJIe TPEJOCTaBICHHUS OLICHUBAEMBIX YCIyI, a TaKKe MONy4eHHs pe3ylbraTa IpeoCTaBIeHHs
OLICHUBAEMBIX YCITYT.

(B pen. Ilocranosnenus IIpaBurensctBa PO ot 31.03.2018 N 395)



Onenka rpaxaaHamMu 3()PEKTUBHOCTH JEATENbHOCTH PYKOBOAUTENs, c(OpMHpOBaHHAS TIO
pe3ynbraTaM aHajlu3a MHEHUH TpakJaH O KauecTBE IPEJOCTABICHUS OLIEHUBAEMBIX YCIYr B
MHOTO(DYHKIIMOHANBHBIX IIEHTpaX MPeIOCTaBICHUS TOCYIapCTBEHHBIX W MYHULUMAIBHBIX YCIYT,
OCYILIECTBIIICTCSI C YYETOM pasTpaHUYCHHUS] OTBETCTBEHHOCTH MEXKIY TEPPUTOPHAIBHBIMU OpraHaMu
dbenepanbHBIX OPraHOB MCIIONHUTENIBHOM BIACTH (X CTPYKTYPHBIX MOApa3AesieHul), TEpPUTOPHATbHBIMU
OpraHaMH TOCYJAapPCTBCHHBIX  BHEOIOKETHBIX  (OHJOB (WX  PETHOHANBHBIX  OTACIICHUH) U
MHOTO()YHKIIMOHAILHBIMH LEHTPAMU TPEIOCTABICHUSI TOCYIaPCTBEHHBIX U MYHHUIIUMIAIBHBIX YCIyT B
COOTBETCTBUH C 3aKIIOYaEMBIMH COIJIAMICHUSMH O B3aUMOJICHCTBUH MEXKIYy MHOTOQYHKIIMOHATHHBIMU
HEHTPaMU TPEIOCTABICHHs TOCYIapCTBEHHBIX M MYHHUIUMAIBHBIX YCIYT U (enepaabHbIMU OpraHaMu
UCTIOJTHUTEILHOM BIIACTH, OpPTaHAMH TOCYIapCTBEHHBIX BHEOODKETHBIX (DOHJIOB.

(a63am BBeneH Iloctanornennem IlpaButensctBa PD ot 06.03.2015 N 197; B pen. IlocranoBneHus
ITpaButensctBa PO ot 31.03.2018 N 395)

5. Onenka rpaxaaHamu 3((HEKTUBHOCTH JAEATEILHOCTH PYKOBOAMTENEH, cHOpMUpOBaHHAs IO
pe3ynbraTaM aHajld3a MHEHMH TpaKJaH O KadeCTBE IPEJOCTABICHUS OLIEHMBAEMBIX YCIYI, MOJJIEKUT
BKJIIOYEHHIO B YHCIIO TOKa3aresei 23pPeKTUBHOCTU U pe3yabTaTUBHOCTH MPOPECCUOHATEHON CITyKEOHOM
JIESITEIbBHOCTH PYKOBOJUTENIEH, OTBETCTBEHHBIX 3a IPEIOCTABICHUE COOTBETCTBYIOLIUX OLICHMBAEMBbIX
YCIIyT, YCTaHOBJICHHBIX B JOJDKHOCTHBIX perfiaMeHTaX (HODKHOCTHBIX HHCTPYKIHSIX) PYKOBOAUTENIEH
(manee - mokazarenb 3PPEKTUBHOCTH ACITEITBHOCTH PYKOBOTUTEIIS).

(B pen. Ilocranosnenwnii [IpaBurensctBa PO ot 06.03.2015 N 197, ot 12.11.2016 N 1168, ot 31.03.2018
N 395)

6. MHeHue TrpaxJaHWHA O KauecTBE IMPEIOCTABICHHUS OLEHUBAEMBIX YCIYT BBISBISETCS
MIOCPEJCTBOM HCHOIb30BAHMSL:
(B pen. ITocranosnenus [IpaButensctBa PO ot 31.03.2018 N 395)

a) YCTPOMCTB MOABMKHOM paguoTesiepOHHON CBSI3H;

0) TepMUHAIBHBIX U MHBIX YCTPONCTB, PACIIONOKEHHBIX B TEPPUTOPHUAIBHBIX OpraHax QeaepaibHbIX
OpPraHOB HCIOJHHUTENBHOW BiacTH (MPH HAIWYMHM TEXHHUYECKUX BO3MOXHOCTEH), TEppUTOPHAIBHBIX
OpraHax WM PETHOHAJBbHBIX OTICNCHHUSX TOCYJapCTBEHHBIX BHEOIO/DKETHBIX (OHIOB (NIPH HATHYUU
TEXHUYECKHX BO3MOXKHOCTEH), a Takke B MHOTOPYHKIMOHAJIBHBIX IIEHTPAaX MPEIOCTABICHHS
rOCYIapCTBEHHBIX ¥ MyHHIMIIAJIBHBIX YCIYT (Aajee - TepPMUHAIBHBIC U HHBIE YCTPOWCTBA);

(mm. "6" B pen. Ilocranosnenus [paButensctBa PO ot 06.03.2015 N 197)

B) HH(OPMAITMOHHO-TEIICKOMMYHHUKaIIMOHHOHN ceTn "MHaTepHer" (nanee - ceth "MHTEpHET").

7. MueHHusT TpakJaH O KadecTBE TPEIOCTABICHHUS OLEHUBAEMBIX YCIYyT O0000MIAIOTCS |
AQHAM3UPYIOTCSI € HWCIOJNB30BaHHMEM  aBTOMATH3MPOBaHHOW  HMH()OPMAIIMOHHOH  CHUCTEMBI
"Nu(popMaIllmOHHO-aHATUTUYECKAs] CHCTEMa MOHUTOPHHTA KadeCTBa TOCyIapCTBEHHBIX yciyr" (manee -
UHPOPMAITMOHHAS CHCTEMa MOHUTOPHHTA TOCYIaPCTBEHHBIX YCIIYT).

(B pen. Ilocranosnenus IIpaBurensctBa PO ot 31.03.2018 N 395)

8. B mensax BbIABICHHS MHEHHUS T'PaKJaHWHA O KauyeCTBE MPEIOCTABIICHUS OLIEHUBAEMBIX YCIYT C
MCIIOJIb30BaHUEM YCTPOMCTB MOABMKHON paguoTesIe(OHHOMN CBA3H:
(B pen. ITocranoBnenus [IpaButenpctBa PO ot 31.03.2018 N 395)

a) (enepanbHbIA OpraH UCIIOTHUTEIBHOM BIACTH, OPTaH TOCYIapCTBEHHOTO BHEOIOMKETHOTO (DOHIA
WIA MHOTO(QYHKLIMOHAJIbHBIN LIEHTP MPEeIOCTABICHUS TOCYIapCTBEHHBIX M MYHMLMNAIbHBIX YCIyr Ha
M000H CcTaguM TPEAOCTaBICHUS OLICHMBAEMON Yciayru oO0sf3aH 00€CleYuTh BO3MOXKHOCTh Y4acTHUs
rpakJjaH B OLIEHKE KauecTBa MPe0CTABICHHS OLICHUBAEMOM YCIyTH U B ClIydae COIacus TpakIaHruHa Ha



ydJacTHe B OIICHKE KauyecTBa MPEIOCTABICHHS OICHHWBACMOW YCIyTH IepeiaTh MPeIOCTaBICHHBIE MM
KOHTaKTHBIC JaHHbIE, HEOOXOAUMBIC JUIS BBISBICHHS €r0 MHEHHs O KayecTBE IPEeI0CTaBICHHS
OLICHUBAEMBIX YCIIYT, B HH()OPMAIIMOHHYIO CHCTEMY MOHUTOPHHIa TOCYAapPCTBEHHBIX YCIIYT;

(nm. "a" B pex. [loctanosnenus IlpasurensctBa PO ot 31.03.2018 N 395)

0) KOHTaKkTHblE JaHHbIE, [OCTYNMBIIME B HH()OPMAIMOHHYIO CHUCTEMY MOHHMTOpPHHIa
TOCYJapCTBEHHBIX YCIIyI, B aBTOMAaTHYECKOM pEXHME TMEepeAaroTcs B  aBTOMATH3HPOBAHHYIO
UHpOpMaIMOHHY0 cuctemy "denepanbHblil Tene(OHHBIM LIEHTp cOopa MHEHUH TpakAaH O KayecTBe
rOCyIapCTBEHHBIX ycayr" (najnee - genepaibHblil TeneQOHHBIN IEHTp), KOTOpast HapaBIseT TPaKIaHUHY
KOPOTKOE€ TEKCTOBOE COOOIIEHHE C MPEIIOKEHHUEM OLEHUTh KaueCTBO MPEAIOCTaBICHHS OLIEHUBAEMOM
YCIyTH;

(B pen. ITocranosnenwnii [IpaButensctBa PO ot 06.03.2015 N 197, ot 31.03.2018 N 395)

B) TpaXXJaHUH COOOIIAeT CBOE€ MHEHHME O KauecTBE IPEAOCTaBICHHUS OIEHUBAEMBIX YCIYyT
MOCPEJCTBOM HAIMpPaBJICHHUS OTBETHOTO KOPOTKOTO TEKCTOBOTO COOOIIEHUS Ha HOMEp, OIpEeeTICHHBIN
oreparopoM QeaepaibHOro Tele(OHHOTO EHTPA;

(B pen. ITocranoBnenus [IpaButensctBa PO ot 31.03.2018 N 395)

T') HalpaBJICHUE KOPOTKOTO TeTe(hOHHOTO COOOIIECHUS SBISICTCS [Tl TPAXKIAHHHA OCCIUIaTHBIM;

1) COTpYAHUK (penepanbHOro TeneOHHOro EHTPa MOXKET MEePEe3BOHUTH T'Pa)XJIaHUHY U MPOBECTU
OMpOC TI0O BCEM KPUTEPHUsSIM, OINPEACIICHHBIM MyHKTOM 3 Hacrosmmx I[IpaBui, B COOTBETCTBHM C
METOAMYECKUMH DPEKOMEHIAIMSAMU I10 BHEIPEHHUIO CHUCTEMBbl OLIEHKHM TpaxkaaHamu 3(hdeKTuBHOCTH
JESITCIIbHOCTH PYKOBOJUTENICH TEPPUTOPHAILHBIX OpPraHoB (henepanbHBIX OPraHOB HUCIOTHUTEILHOM
BJacTU (MX CTPYKTYpHBIX TMOJpa3leNeHU) U TEPPUTOPHAIBHBIX OpPraHOB TOCYIapCTBEHHBIX
BHEOIOIDKETHBIX (DOHMOB (MX pErHOHANBHBIX OTJEICHUN) C YyYeTOM KauecTBa TPEAOCTaBICHUS
TOCYIapCTBEHHBIX YCIYT, YTBEPKIECHHBIMA MUHHCTEPCTBOM 3KOHOMUYECKOTO pa3BuTHs Poccuiickoit
Oenepanuu (ganee - METOJUYECKUE PEKOMEHIAINH JIJIsi OPTaHOB);

(B pen. Ilocranornennii [1paButenscta PD ot 06.03.2015 N 197, ot 20.11.2018 N 1391, ot 31.03.2018
N 395)

€) pe3yabTaThl OLCHKH, MOTyYeHHbIe B TeUeHHE 15 qHel co THS OKa3aHHs OICHWBAaEMOW YCIYTH Ha
ar000#  cTazmMu  ee  TPEeAOCTaBIICHHs, HAmpaBisioTCs (enepanbHbIM — TeneOHHBIM IIEHTPOM B
MH()OPMALIMOHHYIO CHCTEMY MOHUTOPHHTA TOCYJAPCTBEHHBIX YCIIYT;
(B pen. Ilocranosnenus IIpaBurensctBa PO ot 31.03.2018 N 395)

) Tpa)XJIaHWH, U3bSBUBIIMKA JKellaHHWE Y4acTBOBaTh B OIICHKE KadecTBa IMPEIOCTABICHHON eMy
OIICHUBAEMOHM yCIyTH, OCTABUBIIMI CBOM KOHTAKTHBIC JaHHBIC, HO HE OTBETHUBIIUH Ha KOPOTKOE
TenepOHHOE COOOIIEHNE, MOXKET OBITh ONPOIIEH COTPYAHUKOM (eepalbHOro Tene(OHHOro LeHTpa Mo
BCEM KPHUTEPHSM, OIMPEICICHHBIM MYHKTOM 3 Hacrosmux [IpaBwi, B COOTBETCTBHHM C METOIWYCCKUMU
PEKOMEHIALUAMU IS OPTaHOB.

(mm. "x" BBeneH I[locranoBnenuem IlpaBurensctBa PO or 06.03.2015 N 197; B pen. Ilocranosnenus
[TpaButenscTBa PO ot 31.03.2018 N 395)

9.B OCJIIX BBIABJIICHUA MHCHUA IpakAaHWUHA O KAaY€CTBE MPCAOCTABIICHHUA OLCHUBACMBIX YCIYT C
UCTIONIb30BAaHHEM TEPMUHAIBHBIX WM UHBIX YCTPOUCTB:
(B pen. Ilocranosnenus IIpaBurensctBa PO ot 31.03.2018 N 395)

a) B Cllyyae €Clld TpaXJaHUH OTKa3aJCsi OT OLEHKM KadecTBa IPEJOCTaBJICHUS OLICHUBAEMOMN
yCIYTH Ha J000# CTaauu ee MpenoCTaBICHUs C TMOMOIIbI0 YCTPOWCTB MOABMKHOM paauoTeneOHHOMI
CBSI3U, NpPEIyCMOTPEHHON MyHKTOM & Hactoaummx llpaBui, rpakJaHuHy IODKHO OBITH HPEASIOKEHO



BOCIIOJIb30BaThCsl TEPMHUHAJIBHBIM MM HHBIM YCTPOMCTBOM JUISI OLIEHKM KadecTBa IMPEIOCTABICHMS
OLICHMBAEMOH YCIIyT'H Ha JIt00OM CTaauM ee MPEeAO0CTaBICHUsS 110 KPUTEPHSIM, ONPEAEICHHBIM ITyHKTOM 3
Hactoauux [IpaBun (pu HaIMYUM TEXHUYECKUX BO3MOXKHOCTEH);

(nm. "a" B pex. [loctanosnenus IlpasurensctBa PO ot 31.03.2018 N 395)

0) benepanpHBIl OpraH UCIOTHUTEIHLHON BIACTH, OPraH TOCY/IapCTBEHHOTO BHEOIOIKETHOTO (oHIa
U MHOTO(QYHKIIMOHAJIBHBIN IEHTP TMPEIOCTABICHUS TOCYIApCTBEHHBIX W MYHHUIUNAIBHBIX YCIYT C
UCIIOJIB30BaHUEM CBOEM HMH(POPMAIIMOHHOW CHCTeMbl 00eCleunBalOT TMPEJOCTaBICHUE PE3YJIbTaTOB
OIICHKHU, TIOJIyYEHHBIX C MOMOIIbI0 TEPMUHAIBHBIX HIIM UHBIX YCTPOUCTB, B UHPOPMAIMOHHYIO CUCTEMY
MOHHMTOPUHTA TOCYIApCTBEHHBIX YCIYyT TOJBKO B TedeHHE 2 pabouux THEH co IHS MpeAoCTaBICHHS
rOCYyIapCTBEHHOM yCIyTH (CTaluu €€ MPEJOCTaBICHUS), IPU TOM OIICHKH, MOJYYEHHBIE IO UCTCUCHUHU
YKa3aHHOTO TMepuoAa, B HH(DOPMALMOHHYIO CHCTEMY MOHHUTOPHHIa TOCYIApCTBEHHBIX YCIyr He
NepeIatoTCs;
(B pen. ITocranoBnenus [IpaButensctBa PO ot 31.03.2018 N 395)

B) B ClIy4ae, €ClIi KPUTEPUU OLIEHKH, HCIIOB3YIOIIMECS B TEPMUHAIBHOM WJIM HHOM YCTPOICTBE, HE
COOTBETCTBYIOT KPHUTEPHSM, ONpPENEeNICHHBIM IYHKTOM 3 Hactosumx IIpaBwi, ¢enepanbHblii opran
UCTIOJIHUTENIFHON BIIACTH, OpTaH TOCYJapCTBEHHOTO BHEOIOMKETHOTO (OHAA M MHOTO(DYHKIHMOHATBHBIN
IEHTP NPENOCTaBICHUS TOCYIAPCTBEHHBIX M MYHHIMNAIBHBIX YCIYyT C WCIOJIb30BAaHHEM CBOEH
MH(POPMAITMOHHOW CHCTEMBI NepefaloT B MH()OPMAIMOHHYIO CHCTEMY MOHHUTOPHHIA TOCYIAapCTBEHHBIX
YCIIYT TOJIBKO KOHTaKTHBIEC JaHHbBIC TPak/J1aH, MOIyYeHHbIE B COOTBETCTBHHU C MOAIYHKTOM "a" myHKTa 8
HaACTOAIIIUX HpaBI/IH, AJid TOCJICAYIOUICTO BBIABJICHUA MHCHUS T'paXJaH B COOTBCTCTBHU C YKAa3aHHBIM
IIYHKTOM.

(1. 9 B pen. IlocranoBnenus [IpaBurtensctea PO ot 06.03.2015 N 197)

10. B nensx BBIABICHUS MHEHUS TpaKIaHWHA O Ka4eCTBE MPEAOCTABICHUS OLEHUBAEMBIX YCIYT C
ucrosib3oBaHueM cetu "MHtepuer":
(B pen. ITocranosnenus [IpaButensctBa PO ot 31.03.2018 N 395)

a) COTpyIHHMK Ha J000H CTaguM MPEAOCTABICHUS  OICHUBAEMOW  yciayrn  oOsi3aH
nporH(pOPMUPOBaTh TpakJaHWHA O BO3MOXKHOCTH OLIEHUTh KaueCTBO IPEJOCTABICHUS OLEHHBAEMOM
YCIIyTH ¢ UcHoNb30BaHueM cetu "MHrepHet";

nyn

(nm. "a" B pen. [locranosnenus [IpaButensctBa PD ot 31.03.2018 N 395)

0) TpaXTaHWH BIIPaBE OIICHUTH KA4eCTBO MPEIOCTABICHUSI OIICHUBAEMBIX YCIIYT C MOMOIIBIO CETH
"UHTepHeT" mocie ero uaeHTU(GUKAIIMN ¢ TTIOMOIIBI0 (heepanbHOU ToCcyIapcTBEHHOW HH(POpMAITMOHHON
cuctembl "EnuHas cuctema HISHTHU(PUKAIIUN U ayTeHTU(HUKAIMKA B HHPPACTPYKType, oOecrieunBaromneit
UH(GOPMAITMOHHO-TEXHOJIOTHYECKOE B3aUMOJICHCTBUE HH(DPOPMALMOHHBIX CHCTEM, HCIOJIb3YEeMBIX s
MIPEIOCTABIICHHUS TOCYIAPCTBEHHBIX M MyHHIIMITAILHBIX YCIYT B 3JIEKTPOHHOU popme" mocpencTBom:

(B pen. ITocranosnenus [IpaButensctBa PO ot 31.03.2018 N 395)

OMPOCHOW (OPMBI, pa3MEIICHHOW B JMYHOM KaOWHETE EJIMHOTO IMOopTaja TOCYIapCTBEHHBIX W
MYHHULIMIAJIBHBIX YCIIYT;

OTPOCHOTO MOTYJIsI HMH()OPMANIMOHHOW CHUCTEMBl MOHHTOPHUHTA TOCYJAPCTBEHHBIX  YCIIVT,
pa3MelIeHHOro Ha oduIuaIbHBIX caiiTax (QeaepanbHBIX OpPraHOB MCIIOIHUTEIBHON BJIACTH, OPraHOB
rOCYyIapCTBEHHBIX BHEOIOKETHBIX (DOH/IOB, BBHICIIUX MCIIOIHUTENIBHBIX OPraHOB CyObekToB Poccuiickoit
®denepanyy 1 MHOTO(QYHKITMOHATBHBIX IIEHTPOB MPEAOCTAaBICHHUS TOCYIaPCTBEHHBIX U MYHUIIUIATBHBIX
yCIYyr U Ha CHeuuaiu3upoBaHHOM caiite ("Bam koHTpoisb'"), KOTOpBIH OOECreYrBacT BO3MOXKHOCTh
OILICHKHM Tpa)KIAHMHOM Ka4eCTBa MPEIOCTABICHUS OLIEHWBAEMBIX YCIYT MO KPUTEPUSM, ONpeneIeHHBIM
nyHkramu 3 u 4 Hacrosumx [IpaBui, a Takke pa3MelIeHHE €ro OT3hIBa O KaYeCTBE MPEAOCTABICHUS



OIICHUBAEMOH yCITyTH;
(B pen. Ilocranosnenwuii [IpaButensctea PO ot 31.03.2018 N 395, ot 24.03.2023 N 471)
(nm. "6" B pen. [locranoBnenus [IpaBurensctBa PO ot 12.11.2016 N 1168)

B) IMOJIFOTOBKA M Pa3MEIICHUE OTBETA HA OT3bIB IpaKJaHWHA, pa3MelIleHHbIH B ceTn "MHTepHeT" B
COOTBETCTBUM € ab3alleM TPEeThbUM IMOJIYHKTa "0" HacTOsIIEro MmyHKTa (Jajnee - OT3bIB I'pakJaHMHA),
OCYIIECTBIAIOTCS (eepalbHBIMA OpTaHAMH HCTIOJHUTENBFHONW BIACTH M OpraHaMH TOCYIapCTBEHHBIX
BHEOIO/KETHBIX (OHIOB (B 4YAacTH MPEJOCTABICHHBIX MMM TOCYIAapCTBEHHBIX YCIYT), a TakKxke
MHOTO(YHKIIMOHATBHBIMHA LIEHTPAMHU TPEIOCTABICHHUS TOCYAAPCTBEHHBIX M MYHHUIIMIIAJIBHBIX yCIYyT (B
YaCTH MPEOCTABICHHBIX B HUX TOCYAAPCTBEHHBIX U MyHHUIMINAIBHBIX ycIyr) He Oosnee 10 pabounx qHen
B COOTBETCTBUU C YTBEPKICHHBIMU MUHHUCTEPCTBOM 3KOHOMHUYECKOTO pa3BuTus Pocculickoit denepanun
METOJIMYECKMMH PEKOMEHIAUAMU MO OpraHu3aluu padoThl (enepaabHbIX OpPraHOB HCIOIHMTEIBHOM
BJIACTH, OPTaHOB TOCYJApCTBEHHBIX BHEOIOPKETHBIX (DOHIOB, BBICIIMX HCIOTHUTEIBHBIX OPTaHOB
cyobekToB  Poccmiickoit  ®egeparuu M MHOTOQYHKLIMOHAJBbHBIX  IIEHTPOB  MPEIOCTABICHMS
rOCYIapCTBEHHBIX M MYHHULUNAIBHBIX YCIYr C OT3bIBAMU TIpaKJaH IO OIEHKE KayecTBa YCIYT,
pasMElLEHHBIMM B JJIEKTPOHHOM BHJIE Ha cHenuaiausupoBaHHoM caiite ("Bam koHTpons") B cetu
"NuTepHer" (nasee - METOAUYECKUE PEKOMEHAINY 110 padoTe C OT3bIBaMH IPaXKIaH).

(B pen. ITocranosnenus [IpaButensctBa PO ot 24.03.2023 N 471)

B ciydasix pa3menieHus OoT3bIBa rpakJIaHUHA Ha O(QHUIIMATIHHOM CaifTe BBICIIETO MCTIOJIHUTEIHFHOTO
oprana cyopekta Poccuiickoit ®eneparun B cetn "MHTepHET" BBICHIEMY HCIOIHUTEIHBHOMY OpraHy
cyobekta Poccuiickoii ®denepanuu peKOMEHAYETCS NOATOTOBUTh W Pa3MECTUTh OTBET Ha OT3bIB
rpa)KJ1aHWHa B COOTBETCTBUH C METOAMUECKIUMH PEKOMEHAAIMSIMHU 110 padoTe C OT3bIBAMH IPaskK/IaH.

(B pen. Ilocranosnenus IIpaBurensctBa PO ot 24.03.2023 N 471)

n_n

(. "B" B pen. [Toctanosnenus IpasutenscTa PO ot 31.03.2018 N 395)

11. Ha ocHOBaHWU MOCTYNMUBIIUX B UHPOPMAIMOHHYIO CHCTEMY MOHHUTOPHHTA TOCYIAapPCTBEHHBIX
yCIIyT MHEHUH TrpakJaH O KaueCcTBE MPEIOCTABICHUS OLICHUBAEMbIX yCIyr MH(POPMAIIMOHHON CHCTEMOM
MOHHTOPUHTA TOCYJAPCTBEHHBIX YCIYT B aBTOMATUYCCKOM PEKUME (HDOPMHUPYIOTCS CBOJIHBIC 3HAUYCHUS
YPOBHS yIOBIETBOPEHHOCTH TPaXk/1aH KaueCTBOM MPEAOCTaBICHHUS OLIEHUBAEMBIX YCIYT (J1ajee - CBOJHOE
3HAYE€HUE YPOBHS YAOBJIETBOPEHHOCTH), OTpaKalolue TMoka3arean 3(P(eKTHBHOCTH JesITeIbHOCTH
PYKOBOJIMTENIEH 3a pacyeTHBIE IEPUOJIbI, ONpEAeNieMble B COOTBETCTBHM C IYHKTOM 13 HacTOAIIMX
IIpaBui.

(B pen. ITocranosnenwnii [IpaButensctBa PO ot 12.11.2016 N 1168, ot 31.03.2018 N 395)

11(1). Ykazannsie B myHkre 11 nacrosimux [IpaBui cBoHbIE 3HAYEHUS! YPOBHS YIOBJIECTBOPEHHOCTH
B aBTOMAaTHYECKOM PEXHMME TepeAaroTcs B JIMYHbIe KAOMHETHI COOTBETCTBYIONINX (eiepabHBIX OPraHOB
UCTIOJIHUTENIFHOW ~ BIIACTH,  OPraHOB  TOCYJApCTBEHHBIX  BHEOIOMKETHBIX  (POHAOB,  BBICIIUX
UCIIOJTHUTENBHBIX OpPraHoB cyObekToB Poccuiickoit @enepanyii U MHOTO(PYHKIMOHAIBHBIX IEHTPOB
IPEIOCTABIIEHUSI TOCYIApCTBEHHBIX W MYHUIMINAIbHBIX YCIYyI, pa3MElIeHHble B HH(OPMaLMOHHON
CHUCTEME MOHUTOPHHTA TOCY/IaPCTBEHHBIX YCIIYT, IJISl MX MOCIEAYIONIEro paCCMOTPEHUS U aHaIu3a:
(B pen. Ilocranosnenus IIpaBurensctBa PO ot 24.03.2023 N 471)

a) B CTPYKTYPHBIX TMOApa3feNieHUSX LEHTPAJIbHBIX ammaparoB (QenepalbHbIX OpPraHoB
UCTIOJIHUTENIFHONW BJACTH W OPTaHOB TOCYIAPCTBEHHBIX BHEOIOMKETHBIX (DOHJOB, OTBETCTBEHHBIX 3a
KOHTPOJIb KauecTBa MPEAOCTaBICHHS TOCYIapCTBEHHBIX YCIYT (Aanee - mojpasaeieHne, OTBETCTBEHHOE
3a KOHTPOJIb KauyeCTBa MPEI0CTaBICHHS TOCYAAPCTBEHHBIX YCIIYT), - B YaCTU CBOAHBIX 3HAYEHUN YpPOBHS
VIOBIETBOPEHHOCTH, CHOPMHUPOBAHHBIX Ha OCHOBAaHMHM OIICHEHHBIX TI'pakJaHaMU TOCYJapCTBEHHBIX
YCIIYT, TPEIOCTaBICHHBIX TEPPUTOPHAIBLHBIMU OpTraHamMH (eepantbHbIX OpPTraHOB HCIIOIHUTEIHHON
BJacTU (MX CTPYKTYPHBIMHU TMOJPA3ACICHUAMH), TEPPUTOPHAIBLHBIMH OpraHaMH TOCYJapCTBEHHBIX
BHEOIOKETHBIX (POHAOB (MX PErHOHATBHBIMH OTACICHHSIMH) W B MHOTO(QYHKIIMOHAIBHBIX ILIEHTpPax



MPEIOCTABIICHUSI TOCYJAPCTBEHHBIX M MYHULMUMAIBHBIX YCIYT, MOCTYNUBIIMX B WH(GOPMAIMOHHYIO
CHUCTEMY MOHHUTOPHHTA TOCY/IapCTBEHHBIX YCIYT B COOTBETCTBUU C TyHKTaMu § - 10 Hacrosmux [IpaBui;
(B pen. ITocranosnenus [IpaButensctBa PO ot 31.03.2018 N 395)

6) B YINOJHOMOYCHHBIX MHOFO(l)YHKIII/IOHaJIBHBIX HCHTpax HOpCAOCTABICHUA TOCYAAaPCTBCHHBLIX U
MYHHUIMTATBHBIX YCIYT, PacIloJOKEHHBIX B cyOwbekTax Poccuiickoit denepannu, - B 9acTH CBOTHBIX
3HAYCHUM YpPOBHA YOOBJIICTBOPCHHOCTH, C(l)OpMI/IpOBaHHI)IX Ha OCHOBaHMWM OLCHCHHBIX TI'paXxaaHaMH
TOCYIapCTBEHHBIX M  MYHUIMIAIBHBIX  YCIYT,  NPEJOCTABICHHBIX  HEMOCPEJCTBEHHO B
MHOI‘O(bYHKIII/IOHaJIBHI)IX HCHTpax MNpPCAOCTaBJICHUA TOCYAAPCTBCHHLIX W MYHHUOUIIAJIBHBIX YCIIYT,
HNOCTYNHBIINX B WH(QOPMAIMOHHYIO CHCTEMY MOHUTOPHHTA TOCYIApPCTBEHHBIX YCIYT B COOTBETCTBUH C
nyHktamu 8 - 10 HacTosmumx [IpaBuii, B OTHOLIEHUN YIIOJTHOMOYEHHOTO MHOTO(YHKIIMOHAIBHOTO IIEHTPA
NPEOCTABICHUST TOCYIAPCTBEHHBIX M MYHHIMNAJIbHBIX YCIY, a TaKke KOOPAMHUPYEMBIX MM
MHOI‘O(bYHKIII/IOHaJIBHI)IX HOCHTPOB MNPCAOCTABIICHUA TOCYAAPCTBCHHBLIX W MYHHIUIAJIBHBIX YCIIYT,
HaXOJSIIMXCS HAa TEPPUTOPHU COOTBETCTBYIOIIETO cyObekTa Poccuiickoit @enepanum;

(B pen. Ilocranosnenus IIpaBurensctBa PO ot 31.03.2018 N 395)

B) B BBICUIMX HCIHOJHUTENIBHBIX OpraHax cyObekToB Poccuiickoit denepanyu - B 4aCTU CBOIHBIX
3HAYEHUH YPOBHSA YIOBJIETBOPEHHOCTH, CPOPMHPOBAHHBIX HAa OCHOBAaHUM OLIEHEHHBIX TIpa)kIaHaMu
rOCYJapCTBEHHbIX ~ M MYHHULIMIIAIbHBIX  YCIYl,  IPEAOCTaBIEHHBIX  HEMNOCPEACTBEHHO B
MHOTO(QYHKIIMOHAIBHBIX IIEHTPAaX MpPEIOCTABICHUS TOCYIAapCTBEHHBIX W MYHHULIUNAIBHBIX YCIYT,
HNOCTYNUBUIMX B MH(OPMAIIMOHHYIO CUCTEMY MOHUTOPHUHIA TOCYAAPCTBEHHBIX YCIYI B COOTBETCTBUU C
nyHkramu 8 U 10 Hacrosiux [TpaBuii, B OTHOIIEHUM MHOTO(YHKIMOHAJIBHBIX LIEHTPOB MPEIOCTaBICHUS
rOCYJapCTBEHHbIX M MYHHUIMIAIbHBIX YCIYI, ACHCTBYIOIIMX Ha TEPPUTOPUH COOTBETCTBYIOILETO
cyobekra Poccuiickoit denepannu.

(B pen. ITocranosnenwnii [IpaButensctBa PO ot 31.03.2018 N 395, ot 24.03.2023 N 471)
(m. 11(1) BBenen Ilocranosnenuem [IpaButenbctea PO ot 12.11.2016 N 1168)

12. Tlogpa3neneHue, OTBETCTBEHHOE 3a KOHTPOJIb KadecTBa MPEJOCTABICHUS TOCYAAPCTBEHHBIX
YCIIYT:

a) ¢ IOMOUIbI0 MH()OPMAIIMOHHON CHCTEMbl MOHUTOPHUHIA FOCYIapPCTBEHHBIX YCIYT OCYILECTBIISET
aHAJIN3 CBOJIHBIX 3HAUEHUI ypOBHS YJIOBJIETBOPEHHOCTH, yKa3aHHBIX B NyHKTe 11 Hacrosimux I[Ipaswmi, a
TaKKe Ha HX OCHOBE (OPMHUpPYET CBOAHBIE JAHHBIE O JOCTHKCHMHM PYKOBOAMTENSIMHU IIOKazaTeseit
3pPEKTUBHOCTH AEATEIHHOCTH PYKOBOIUTENS, YCTAHABIMBAEMBIX B COOTBETCTBUH C ITyHKTOM 13
Hactosuwmx Ilpasu;

(mm. "a" B pen. [loctanosnenus IlpasurensctBa PO ot 12.11.2016 N 1168)

0) Ha OCHOBAaHMU CBOJHBIX JTAHHBIX O JIOCTM)KEHUHU PYKOBOIUTENIMU Toka3zareneil sddexTuBHOCTH
NeSITETbHOCTH  PYKOBOJIUTENSI €KEKBAapTAIbHO TIIOJIrOTABIMBAECT PYKOBOACTBY (hefepasbHOTO OpraHa
UCTIOJTHUTENBHOM BIIacTU (OpraHa rocyJapCTBEHHOTO BHEOIOPKETHOTOo (OHIA) OTYET O JOCTHKEHUH
PYKOBOIUTEISIMH TIOKa3aTelneil 3(pheKTHBHOCTH JesITeIbHOCTH PyKOBOAMTENA. B ciyyae HeZoCTHXKeHUs
KOHKPETHBIMM PYKOBOAMTEISIMHU  TOKazarenei A(PQPEKTUBHOCTH JEATEIBHOCTH PYKOBOIUTENS B
OTHOIICHWW YyKA3aHHBIX PYKOBOAWTENCH K OTYETY NPHIATAIOTCS JIOTIOJHHUTEIbHBIC MaTepUalbl,
comepkamme uHPOpManui0 00 aHaJdM3e YpPOBHS  YIOBIETBOPEHHOCTH TpakJaH KaueCTBOM
MPEOCTABIICHUST TOCYIApCTBCHHBIX YCIYT B 3aBUCHMOCTH OT KPUTCPUEB OIICHKH, OMPEICIICHHBIX
nyHKTOM 3 Hacrosimuux [IpaBui, mpemiokeHHs 1O YIYYIIGHHIO KadecTBa MPEJOCTaBIICHUS
rOCYIapCTBEHHBIX yCIYT, C(HhOPMUPOBAHHBIE 110 pe3yIbTaTaM yKa3aHHOTO aHaJH3a, a TAKKE MPEIIOKEHHS
M0 OCYUIECTBJICHUIO ACHCTBUI WM MPOBEACHUIO MPOLEAYD, MPEIyCMOTPEHHBIX MyHKTOM 13 HacTOALINX
IIpaBui;

(nm. "6" B pen. [locranoBnenus [IpaBurensctBa PO ot 12.11.2016 N 1168)



B) o0ecneunBaeT HMHPOPMHUPOBAHHE TpaKIaH O BO3MOKHOCTHM OLIEHKM HMH KauecTBa
MPENOCTABIICHUS] TOCYIAPCTBEHHBIX YCIyI, B TOM UHCIE pa3MElIeHWe B MYyHKTaX OKa3aHUs
rOCYIapCTBEHHBIX yCIyT MH()OPMALIMOHHBIX MaTepHaNIOB, COJIEPKAIINX CBEICHUS O MOPSAIKE U CIocobax
MIPOBE/ICHUSI OLIEHKH, B COOTBETCTBUH C METOIUUYECKUMHU PEKOMEHIAIIUSMH JIJIsl OPTaHOB;

(B pen. ITocranosnenus [IpaButensctBa PO ot 31.03.2018 N 395)

F) oOecrieunBaeT BHECEHHE B AIMUHUCTPATUBHBIC PECIIIAMCHTBI MMPCAOCTABJICHUA TOCYAapCTBCHHBIX
yCIIyT U3MEHEHHH, HAPaBJICHHBIX Ha OMpe/ieNICHHE TopsaKa HHGOPMHUPOBAaHHS TpaXkaaH 0 cOOpe MHEHUH
0 KauecTBE TMPENOCTABICHHON TOCYIapCTBEHHONW YCIyTM B COOTBETCTBHM C METOAMYECKUMHU
PEKOMEHJANMSMHU JJISl OPTaHOB;

(B pen. Ilocranosnenus IIpaBurensctBa PO ot 31.03.2018 N 395)

1) OpraHu3yeT MPOBEICHUE MOHUTOPUHTA U OCYIIECTBISET KOOPAMHAIIMIO pa3MEUICHHUS B JHMYHBIX
KaOmHeTax MHPOPMAIIMOHHOW CHUCTEMBbl MOHHTOPWHTA TOCYIAPCTBEHHBIX YCIYT (henepanbHBIX OpPraHOB
WCTIOJTHUTENBFHOM BIIACTH, OPraHOB TOCYJAapCTBEHHBIX BHEOIOMKETHHIX (POHIOB, yKa3aHHBIX B al3arle
nepBoM myHkTa 11(1) Hacrosmux [IpaBui, naHHBIX O AaTax HA3HAYEHUS PYKOBOIUTENCH M MOKa3aTesax
3G GEKTUBHOCTH HMX ACSITENbHOCTH, HEOOXOMUMBIX NJISi MPAKTUYECKOTO HCIOJIb30BaHUS M BBISIBICHUS
CIIy4aeB HEJOCTIKEHUS PYKOBOIUTEIISIMU TToKa3aTenied 3(pPeKTUBHOCTH JCSITSILHOCTH PYKOBOJIUTENS, B
MOpSAJKE, YCTAaHOBIEHHOM MyHKTOM 13 Hacrosux [IpaBu.

(mm. "n" BBemeH Ilocranosnenuem [lpaButensctBa PO ot 12.11.2016 N 1168; B pen. I[locranoBnenus
[TpaButenscTBa PO ot 31.03.2018 N 395)
(m. 12 B pen. Ilocranosnenus [IpasurensctBa PO ot 06.03.2015 N 197)

12(1). JIumaM, OTBETCTBEHHBIM 3a Kau€CTBO MPEIOCTABICHUS OLIEHUBAEMBIX YCIYT B BBICIIUX
WCIIOJIHUTENBHBIX Opranax cyobekToB Poccuiickoit depepainu, peKOMEHIyeTCs:
(B pen. ITocranosnenus [IpaButensctBa PO ot 24.03.2023 N 471)

a) C OMOIIbI0 UH(POPMAITMOHHOM CHUCTEMbl MOHUTOPUHTA TOCYIAapPCTBEHHBIX YCIYT OCYLIECTBISAThH
aHaJIM3 CBOJIHBIX 3HAYEHUMN YPOBHS YIOBJIETBOPEHHOCTH, YKa3aHHbIX B MyHKTe 11 Hactosumx I[lpaBun, a
TaKk€ Ha WX OCHOBE (POPMHUPOBATH CBOAHBIC TAHHBIE O JOCTIXKEHUHU PYKOBOIUTEISIMU TOKa3aTenen
3G GEKTUBHOCTH JIEATEIBHOCTH PYKOBOJAUTENS, YCTAaHABIMBAEMBIX B COOTBETCTBHHM C IYHKTOM 13
Hacrosmux [Ipasui;

0) Ha OCHOBAaHMU CBOJHBIX JTAHHBIX O JIOCTM)KEHUHU PYKOBOIUTENIMU Toka3zareneit sddexTuBHOCTH
JIESITEIbBHOCTH PYKOBOJUTENS €KEKBapTaIbHO MOATOTABIMBATh PYKOBOACTBY BBICIIETO UCIIOIHUTEIBLHOTO
oprana cyObekta Poccuiickoit ®enepanud OTYET O JOCTHKEHHH PYKOBOAUTEISIMH IOKazaTesen
3 PEKTUBHOCTH JCSATEIHHOCTH PYKOBOTUTEIIS;

(B pen. ITocranoBnenus [IpaButensctBa PO ot 24.03.2023 N 471)

B) OCYHIECTBJISITh KOHTPOJb 32 HH(POPMUPOBAHUEM TPAXKIAH O BO3MOXKXHOCTH OIEHKH UMHU KauyeCcTBa
MPEIOCTABICHNUS] TOCYIAPCTBEHHBIX, MYHUIMIAIBHBIX YCIYI, MPEIOCTaBIIEMbIX COOTBETCTBEHHO
OpraHaMH TOCYIAapCTBCHHON BIacTH cyObekra Poccuiickoit @Denmepanmuu W OpraHAMH MECTHOTO
caMOyTpaBJeHHs, B TOM YHCJIE pa3MelIeHHe B MHOTO(QYHKIIMOHAIBHBIX IIEHTpaxX MpedoCTaBICHUS
TOCY/IapCTBEHHBIX U MYHHIIMITAIILHBIX YCIYT WHPOPMAIIMOHHBIX MAaTepUAJIOB, COACPIKAIIUX CBEIACHUS O
MOpSAZIKE U CIOCco0ax MPOBEACHUS OLEHKHU, B COOTBETCTBHHM C METOAMYECKUMU PEKOMEHIAIMSIMH s
OpraHoB;

I') IPOBOAUTH MOHMTOPUHI M OCYIIECTBIATH KOOPAMHAIMIO Pa3MELIeHHs B JIMYHBIX KaOMHETax
MH(POPMAITMOHHOW CHCTEMBl MOHHMTOPHHTA TOCYIAPCTBEHHBIX YCIYT MHOTO(YHKIIMOHAJIBHBIX IEHTPOB
NPEA0CTaBIEHUS TOCYAAPCTBEHHBIX M MyHULIMIIAIBHBIX YCIIYT, YKa3aHHBIX B a03alie nepBom myHkTa 11(1)
HacTtosmmx [IpaBwi, MaHHBIX O JaTax Ha3HAYCHUS PYKOBOAMTENCH M TOKazaTelsX 3(PQPEKTUBHOCTH UX



JeATeNIHOCTH, HEOOXOUMBIX ISl MPAKTHYECKOTO UCTIOJIb30BAHUS M BBISBICHUS CIy4aeB HEIOCTHIKECHHS
PYKOBOIUTENSIMH  TOKaszarened  d(PQPEeKTHBHOCTH  AEATENBHOCTH  PYKOBOJOHUTENsS, B  TOPSJKE,
yCTaHOBIIEHHOM IyHKTOM 13 Hactosmmx [IpaBu.

(m. 12(1) BBenen Ilocranosnenuem IlpasurensctBa PO ot 31.03.2018 N 395)

13. B cinyyae ecnu nokazarenab 3PQEKTUBHOCTH ACATEIbHOCTH PYKOBOAMTEINS, YCTAHOBJIECHHBIN B
JOJDKHOCTHOM perIaMeHTe (JOJKHOCTHOM MHCTPYKLMH), CPOPMHUPOBAH BIIEPBBIE U COCTABIISIET MEHEE 85
IPOILICHTOB, a TaK)Xe B ClIydae, €ClIM KaKIbIH MOCIeAYIOMNI oKa3arenb 3PPEeKTUBHOCTH EATEIbHOCTH
PYKOBOAMTENS HE MPEBBIIIAECT 3HAUCHUS aHAJIOTUYHOTO 1OKA3aTelsl, JOCTUTHYTOTO 3a MPEAIECTBYOMNE
12 mecsneB, Oonee 4yeM Ha 5 MPOLEHTHBIX IYHKTOB, B OTHOIIEHHM PYKOBOAMTEJNS, 3aMEIIAOLIETO
JOJDKHOCTh  (heiepalibHOM  TOCYJapCTBEHHOM TpaXXIaHCKOH CIyXObl, WHHIMUPYETCS MpPOBEICHHUE
CIIy’)keOHOM TpPOBEpKM B COOTBETCTBMM C 3aKOHOJarenbcTBOM Poccuiickoil  ®Penepamum o
TOCYIapCTBEHHOW TpakIaHCKON ciyx0e Poccuiickoit deneparuu, a B OTHOIICHUM PYKOBOJMTENS, HE
3aMEINAoUIer0 JODKHOCTh  (pefepalibHOM  roCylnapCTBEHHOM TIpakJaHCKOM ciykObl, IpPOBOIATCS
IPOLEAYpPHI, IPESYCMOTPEHHBIE TPYIOBBIM 3aKOHO/ATEILCTBOM M MHBIMH HOPMAaTHBHBIMU IPABOBBIMU
aKTaMHM, COIepP KalllMMU HOPMbI TPYIOBOT'O ITPaBa.

(B pen. Ilocranosnenwuii [IpaButensctea PO ot 12.11.2016 N 1168, ot 31.03.2018 N 395)

CrayxebHasg mpoBepka JMOO MpOLExyphbl, NPEeAyCMOTPEHHbIE TPYIOBBIM 3aKOHOJATEIbCTBOM U
MHBIMM HOPMaTHBHBIMU MPABOBBIMHU aKTaMH, COZIEPKALMMU HOPMBI TPYAOBOTO IIpaBa, HE IMPOBOJATCS B
cilydae, eclii nokasarenb 3(p(QeKTUBHOCTH AeATEIbHOCTH PYKOBOAUTENS MpeBblmaeT 90 npoueHToB a10o
OTKJIOHEHHME OT paHee JAOCTUTHYTOrO INOKa3aTessl HE MPEBBIIIACT 3 MPOLEHTHBIX IMYHKTOB B MEHBIIYIO
CTOpPOHY.

(B pen. I[locranosnenus IIpaBurenscrea PO or 12.11.2016 N 1168)

3a mepuoa pacueTa nokaszarenis 3pPeKTUBHOCTH ASSITENFHOCTH PYKOBOAUTENS IPUHUMAETCS TIEPUOT
3aMENICHUs] PYKOBOJIUTEIEM JIOJDKHOCTH B TeUEHHE MONHBIX 12 mecsaieB. @opMupoBaHUE MOKa3aTess
3G GEKTUBHOCTH JIEATEIHHOCTH PYKOBOJAUTENSI OCYIIECTBISIETCS B aBTOMATHYECKOM pEXUME I10
UCTeUeHUM 15 mHel ¢ MOMEHTa 3aBepIIeHUs TIepro/ia pacdyera mokasarelis 3p(HEeKTUBHOCTH ICITEIHHOCTH
pykoBoautens. CdopMupoBaHHBIM MoKa3zaTenb 3(GGEKTUBHOCTH JIEATEIBHOCTH PYKOBOAUTENSI HE
MOJIICKUT U3MEHEHUIO.
(B pen. ITocranosnenwnii [IpaButensctBa PO ot 12.11.2016 N 1168, ot 31.03.2018 N 395)

MHenuss rpaxaaH O KadyecTBE MPEAOCTaBICHUS OLICHWBAEMBIX YCIYI, IOCTYIHUBIIUE B
WHGOPMAIIMOHHYIO CHCTEMY MOHUTOPUHTA TOCYIAapCTBEHHBIX YCIYT C KCIOIb30BAHUEM OINPOCHON
(GopMBI, pa3MEUICHHOW B JIMYHOM KaOMHETE €JUHOTO IMOpTajia TOCYAaPCTBEHHBIX W MYHHUIIMITAJIBHBIX
YCIIyT, YKa3aHHOH B a03arie BropoM moamyHkTa "0" mynkra 10 Hactosmmx [IpaBumi, yuyuThIBarOTCS MpH
dopmupoBanum nokazareneil 3pGeKTHBHOCTH NEATETHHOCTH PYKOBOJHUTENEH TOJIBKO B CIydae, eClIi OHU
ObUIH TIPEOCTaBIEHbl TEPPUTOPHAIBLHBIMU OpraHamMu (peaepanbHBIX OPraHOB HMCIIONHUTENBHON BIIACTH
(MX  CTPYKTYpHBIMH  TIOJpa3JeiCHUSIMHU),  TEPPUTOPUATIBHBIMU  OpPraHaMH  TOCYIapCTBEHHBIX
BHEOIOMKETHBIX (DOHAOB (MX PETMOHANBHBIMU OTAeNeHUsAMU). OlleHUBaeMble YCIyTH, MPEIOCTaBICHUE
KOTOPBIX OCYIIECTBISUIOCH B OJJIGKTPOHHOM BHJE€ HEMOCPEICTBEHHO (pelepanbHbIM — OpraHOM
WCTIOJTHUTENBFHOM BIACTH WJIM OPraHOM TOCYAapCTBEHHOTO BHEOIOMKETHOTO (POHIA, YUUTHIBAIOTCS MPHU
dopMHupOBaHUM  CpeHEro mokaszareis A(PQPEKTHBHOCTH JCATEIBHOCTH  (efepalbHOrO  OpraHa
HCTIOJTHUTENBHOM BIACTH WJIM OpraHa rocy/lapcTBEHHOTO BHEOIOIKEeTHOTO (hOoH .

(B pen. Ilocranosnenus IIpaBurensctBa PO ot 31.03.2018 N 395)

[opsanox QopmupoBanusi mokazatenss d(PPEKTUBHOCTH AEITEILHOCTH PYKOBOJIUTENS U CPEIHErO
nokaszarelniss 3(pQeKTHBHOCTH NeATeNhbHOCTH (enepalbHOTO OpraHa WCIIONHUTEIHHONW BIIACTH (OpraHa
rOCYIapCTBEHHOTO BHEOIOKETHOTO (POHIA) YCTAaHABIMBAETCS METOAMYECKUMH PEKOMEHIAIMSIMU s
OpraHoB.



(B pen. ITocranoBnenus [IpaButensctBa PO ot 31.03.2018 N 395)
(m. 13 B pen. Ilocranosnenus [IpasurensctBa PO ot 06.03.2015 N 197)

14. B ciay4ae ecnu B pe3ynbTrare NPOBEACHUS CIIy:KEOHOM MpOBepKH MO0 MPOBEICHUS MPOLELYp,
yKa3aHHbIX B MyHKTe 13 Hactosimux [IpaBuii, moATBEepKIeH (aKT HEUCHOTHEHUS WIM HEHAIJISKAIIEero
UCITIOJIHEHHSI PYKOBOJMTENIEM [0 €ro BHHE BO3JIOXKEHHBIX Ha HErO CIYXEOHbIX 00d3aHHOCTEH 100
MOJIOKEHUH JTOJPKHOCTHOTO perjlaMeHTa (AOJKHOCTHOM MHCTPYKIMH), MOBJIEKIINN 3a cO0OM CHM)KEHHE
nokasareiis 3QQPEKTUBHOCTH JEATEIBHOCTU PYKOBOJUTENS, IPELYCMOTPEHHOIO MyHKTOM 13 HacToAmMX
[IpaBuy, TO B OTHOLIEHUH PYKOBOAUTENS NPUMEHSAIOTCS MEpbl AMCHMILIMHAPHOTO B3BICKAHMUA,
IPEAyCMOTPEHHBIE 3aKOHOAATENILCTBOM O TOCYAAPCTBEHHOW TIpakJaHCKo ciyxkOe Poccuiickoit
@enepallii WM TPYAOBBIM 3aKOHOAATEIBCTBOM M HWHBIMM HOPMAaTHBHBIMU IPAaBOBBIMHM aKTaMH,
coZiep>KallMMU HOPMbI TPYIOBOTI'O IIpaBa.

(B pen. Ilocranosnenwuii [IpaBurensctea PO ot 06.03.2015 N 197, ot 12.11.2016 N 1168)

14(1). B mensix ocyulecTBIEHHS MOTHBAIMU PYKOBOIUTENEH U TOCYJApCTBEHHBIX TPaKIaHCKUX
CIy)KaIllUX TEPPUTOPHATBHBIX OpPraHOB ()eCpaNbHBIX OPTraHOB HCIIOJHUTEIBHON BlIacTH (HUX
CTPYKTYPHBIX  TOApa3leieHHl), PYKOBOAUTENEH W  COTPYAHHMKOB TEPPUTOPHANBHBIX OPTraHOB
TrOCYJapCTBEHHBIX BHEOIOKETHBIX (POHIIOB (MX PErHMOHANBHBIX OTHENIEHUMN), OCYIICCTBISIONNX
HEMOCPEACTBEHHOE B3aUMOJICHCTBHUE C TpaskJaHaMH MPHU MPeJOCTaBICHUHN ITOCYJapCTBEHHBIX YCIYT U MpU
pabore ¢ OT3bIBAMU TpPaKJaH, HANpPaBICHHOW Ha TOBBIINICHHE KauecTBa MPEIOCTABICHUS
rOCY/IapCTBEHHBIX YCIIYT, PEKOMEHIyeTCS YUUTHIBATD:

pacCUMTHIBAEMBIE B COOTBETCTBUU C METOAUYECKUMM PEKOMEHIALMIMU I OPTaHOB PE3YJbTaTh
OLIEHKH, KOTOpble (POPMHUPYIOTCA B 3aBUCHUMOCTH OT KPHUTEPHEB OLIEHKH, OIPEIENCHHbIX ITyHKTOM 3
Hacroswmux [IpaBui, v 3a KOTOpBIE YKa3aHHBIE JIMIIA IIPU NIPEAOCTABICHUH I'OCYIAPCTBEHHBIX YCIYT HECYT
MIEPCOHAJIBHYIO OTBETCTBEHHOCTB;

PE3YJIbTAaTbl OICHKH, KOTOPBIC (1)OpMI/IpyIOTC$I B 3aBUCUMOCTH OT MOJYUYCHHBIX OT3BIBOB I'pakKaaH U
MMOATOTOBJICHHBIX B COOTBETCTBUH C METOAUYCCKHUMHU PCKOMCHIALIUAMU I10 pa60Te C OT3bIBAMH I'paX1aH
OTBCTOB Ha HHUX.

[TepeueHp KpuUTEpHEB OIEHKH, KOTOPHIE MOTYT MCIIOIB30BAaTHCS ISl OCYIIECTBICHUS! MOTHBALIUH, A
Takxke (OpMBI U METOABI MOTHBALIMH ONPEACIISIOTCS B COOTBETCTBUH C METOUYECKHMHU PEKOMEHIAITUSIMH
JUISL OPTaHOB.

(m. 14(1) BBenen Ilocranosnenuem IlpaBurensctea P® ot 31.03.2018 N 395)

14(2). B  nmemax  OCyIIECTBIEHUS  MOTHBALIMM  PYKOBOAMTENEH U COTPYAHMKOB
MHOTO(YHKIIMOHATBHBIX IIEHTPOB TMPEJOCTABICHUS TOCYAAPCTBEHHBIX W MYHHMIUNAIBHBIX YCIYT,
OCYLIECTBIIIIOIINX HEMOCPEACTBEHHOE B3aUMOJECHCTBHE C TpaKJaHaMM IIpU  IPEJOCTABICHUU
rOCyJapCTBEHHBIX U MyHUIMIAJIBHBIX YCIYT, HAIIPaBJICHHONW Ha IOBBIIICHUE Ka4eCTBA NPEAOCTABICHUS
rOCYIapCTBEHHBIX U MYHUIUMAJIBHBIX YCIYT, PEKOMEHIYETCS YUUTBIBATh PE3YIbTaThl OLEHKH, KOTOPbIE
(GopMUPYIOTCS B 3aBUCUMOCTH OT KPUTEPUEB OLIEHKH, ONIPEEIICHHBIX TYHKTOM 3 Hactosiux IlpaBui, 3a
KOTOpBIE yKa3aHHbIE JULA NPU NPEJOCTABICHUM TOCYJAapCTBEHHBIX M MYHHLUIAIbHBIX YCIYI HECYT
IIEPCOHAJIBHYIO OTBETCTBEHHOCTH M KOTOPBIE PACCUMTBIBAKOTCA B COOTBETCTBUHM C METOIUYECKUMU
PEKOMEHJALMAMU 110 BHEAPEHUI0 CHCTEMBbl OLEHKH TpaxaaHaMu 3((GEKTUBHOCTH JEATEIbHOCTH
PYKOBOIUTENEH  MHOTO(QYHKIIMOHAJIBHBIX  IIEHTPOB  MPENOCTABICHHS  TOCYAapCTBEHHBIX U
MYHHMIMIAJIBHBIX YCIYI € YY€TOM KayecTBa OPraHU3allUMd NPEIOCTABIEHUS TOCYJapCTBEHHBIX U
MYHULMIIAIBHBIX ycIyr. llepedyeHbp KpuTepueB OLIEHKH, KOTOpbIE MOIYT HCIOJIB30BAThCA IS
OCYILIECTBIIEHUS] MOTHBAIMM, a Takke (POPMbI U METO/bl MOTHBALIUU ONPEAEISAIOTCS B COOTBETCTBUU C
YKa3aHHBIMH METOANYECKUMH PEKOMEHJALUSIMH U1 MHOTO(QYHKIIMOHAIBHBIX IIEHTPOB MPEI0CTaBICHUS
rOCYIapCTBEHHBIX U MyHHUIIMIIAJIBHBIX yCIIYT.



(n. 14(2) BBenen Ilocranosnennem [IpaButensctBa PO ot 31.03.2018 N 395)

14(3). MoruBanuss pyKOBOAMUTENEH, a TakK€ TOCYIapCTBEHHBIX TIPaXAAHCKUX CIyXKaIUX
TEPPUTOPUAIBHBIX OpPraHoB (hefepaibHbIX OPraHOB HCIOJHUTENBHOW BIACTH (MX CTPYKTYpPHBIX
NOApa3AeIeHU), COTPYIHIKOB TEPPUTOPHAIBHBIX OPTaHOB TOCYIAPCTBEHHBIX BHEOIOHKETHHIX (DOHIIOB
(MX pervoHaJbHBIX OTIENCHHH) M COTPYIHUKOB MHOTO(QYHKLIMOHAJIbHBIX LEHTPOB IpPEIOCTABICHUS
rOCYIapCTBEHHBIX U MYHUIMNAJIBHBIX YCIYI OCYILIECTBISIETCS B COOTBETCTBUU C 3aKOHOAATEIHCTBOM O
rOCyJIapCTBEHHOH TpakaaHCKol ciyx0e Poccuiickoit ®denepaninu Win TPyAOBBIM 3aKOHOIATEILCTBOM U
WHBIMU HOPMAaTUBHBIMHU MIPABOBBIMH aKTaMH, COJEPKAIUMH HOPMBI TPYIOBOTO IpaBa.

(m. 14(3) BBeneH Ilocranosnennem [IpaButensctBa PO ot 31.03.2018 N 395)

15. Omnepatop MH(}OPMALMOHHONM CHCTEMBl MOHUTOPHHIA TOCYIApCTBEHHBIX YCIYyTI pa3MellaeT
pe3yabTaThl IPOBOAMMON OLIEHKH Ha crieranu3upoBaHHoM caiite ("'Bam konTpons") B cetn "MHTEpHET".
(m. 15 BBenen [locranosnenuem IlpaBurenscrea P® ot 06.03.2015 N 197)

YT1BEpxKIeH

nocta”HoBieHueMm [IpaBurtenncTBa
Poccuiickoit @enepanuun

ot 12 nexabps 2012 . N 1284

NMEPEYEHDb

roOCYAAPCTBEHHbLIX YCNYT, B OTHOLWEHWN KOTOPbIX MPOBOAUTCA
OLEHKA NPAXXAAHAMU 3PDEKTUBHOCTU AEATE/IbHOCTU PYKOBOAUTENEN
TEPPUTOPUA/BHbLIX OPFTAHOB ®EAEPA/IbHbIX OPFAHOB MCMNOTHUTE/TbHON

BNACTU (UX CTPYKTYPHbIX NOAPA3AENEHNIN) N TEPPUTOPUATBHbIX

OPrAHOB NroCyYagAPCTBEHHbIX BHEBHOAXXETHbLIX ®OHA0B
(X PETIOHANBHbIX OTAENEHNN), A TAKXXE PYKOBOOUTENEN
MHOIMO®YHKUMOHA/IbHbIX UEHTPOB NPEAOCTAB/IEHNA
roCyYagAPCTBEHHbIX N MYHULUUNAJIbHbIX YCNYT

Crnrcok U3MEeHSIOUMX JOKYMEHTOB
(BBeneH Ilocranosnenuem Ilpasurtenscrea PO ot 06.03.2015 N 197;
B pen. [Tocranosnenuit [IpaButensctBa PO ot 23.09.2015 N 1012,
ot 04.04.2017 N 406, ot 31.03.2018 N 395, ot 28.08.2018 N 1006,
ot 15.11.2019 N 1458, ot 14.08.2020 N 1215, ot 24.03.2023 N 471)

PocpeecTp

1. TocynapcTBeHHBIN KaJacTpPOBBIM y4eT HEABMKMMOIO HMYyLIECTBa M (WJIM) TrOCYIapCTBEHHAs
perucrpanus npaB Ha HEBUKUMOE UMYIIIECTBO.
(m. 1 B pen. IlocranoBnenus [IpaButensctBa PO ot 31.03.2018 N 395)

2. [Ipencrasienue cBeeHUM, coaepKammxcst B EqTMHOM rocynapcTBEHHOM peecTpe HEABUKUMOCTH.
(m. 2 B pen. IlocranoBnenus [IpaButensctBa PO ot 31.03.2018 N 395)

3 - 4. Uckmtouensl. - [Tocranosnenue [IpaBurenscta PO ot 31.03.2018 N 395.



MB/, Poccun

5. Uckimtouen. - [Tocranosnenue [IpaBurensctea PO ot 14.08.2020 N 1215.

6. HpOBe,I[eHI/Ie OK3aMCHOB Ha IIpaBO YHPAaBJICHUA TPAHCIHOPTHBIMH CpEACTBAMU MW BblJada
BOIUTCIBCKUX YHOCTOBepeHHﬁ.

7. PeFI/ICTpaHI/IH ABTOMOTOTPAHCIIOPTHBIX CPEACTB U IIPUIICIIOB K HUM.

8 - 10. Uckmtouensl. - [Toctanosnenue [Ipasutenscrea PO ot 04.04.2017 N 406.
HaumenoBanue pasznena uckmoueHo. - [locranosnenue Ilpasurensctsa P® or 04.04.2017 N 406

11. Beigaua, 3ameHa nacnopToB rpaxkaannHa Poccuiickoit denepanniu, ynoCcToBEpSIOMUX TUIHOCTD
rpaxxnanuHa Poccuiickoit denepanuu Ha Tepputopun Poccuiickoit denepanuu.

12. OdopmiieHre U BbIJa4a MACIOPTOB TpaknaHuHa Poccuiickoit dDeneparuiu, yI0CTOBEPSIOIINX
JUYHOCTH TpakaanuHa Poccuiickoit @enepanuu 3a npenenamu tepputopuu Poccuiickoii deneparui.

12(1). Oopmienue u BeIJaya MacmopToB rpaxaaninHa Poccuiickoit @enepannu, y10CTOBEPSIONINX
JUYHOCTH TpaxnanuHa Poccuiickoit @enepannu 3a mpenenamu tepputopuu Poccuiickoit @enepanuu,
COZIEp KAIINX JIEKTPOHHBIA HOCUTENb UHPOPMAITUH.

(m. 12(1) BBenen Ilocranonennem IIpaButensctBa PO ot 04.04.2017 N 406)

13. Perucrpannonsslii yuet rpaxaan Poccuiickoit dexepanuu mo Mecty mpeObIBaHUS U TI0 MECTY
JKUTEIIbCTBA.

14. Odopmnenne u BbAa4a NMpHUIIAIEHUH Ha Bbe3q B Poccuiickyro Denepaiiiio WHOCTPaHHBIX
rpakJaH 1 JuI 0e3 rpak1aHCTBa.

15. IlpenocraBinenue mHpopmanuu o peructpauuu rpaxaan Poccuiickoit denepanuu mo MecTy
npeObIBaHMS U IO MECTY JKUTENbCTBA B Mpenenax Poccuiickoit deneparuu.
(m. 15 B pen. Ilocranosnenus [IpasurensctBa PO ot 04.04.2017 N 406)

®HC Poccuun

16. TocymapcTBeHHass pEruCTpanusi MOPUAWYECKUX JUI, (UINYECKHX JIMII B KauecTBE
WHIBHYAIbHBIX IPEATPUHIMATENCH U KPECThIHCKHUX ((PEPMEPCKHX) XO3SIHCTB.

17. IlpenocraBnenue cBeieHuil U3 ENMHOro rocyaapcTBEHHOTO peecTpa I0pUANYECKUX JIULL.

18. becruiatHoe nH(pOpMHpOBaHUE (B TOM YHCIE B MHCbMEHHON (popMe) HaJIOroIIaTeNbIIMKOB O
JEMCTBYIONINX HAJIOTax M cOOpax, 3aKOHOATEIHCTBE O HAJIOTaX U cOOpax M MPHUHATHIX B COOTBETCTBUH C
HUM HOPMAaTHBHBIX IPABOBBIX aKTaX, MOPSAIKE MCUUCIEHHUS W YIUIaThl HAJIOroB W cOOpOB, MpaBax U
00s13aHHOCTAX HAJIOTOIIATCIIBIIUKOB, ITOJJHOMOYUAX HAJOTOBBIX OPraHOB WM HUX HOJDKHOCTHBIX JIMI, a
TaKXe MpeJocTaBieHrne (GopM HaJIOroBOH OTYETHOCTU U Pa3bsICHEHUE MOPSAJKA MX 3alOJHEHUS B YacTH
WHIMBUAYAIHOTO HH()OPMUpPOBaHHS 00 MCIIOTHEHUU OOS3aHHOCTHU TIO YIUIaTe HAJIOTOB, COOPOB, MEHEH,
mTpadoB, IPOLIEHTOB HA OCHOBAaHUH 3aIIPOCOB B MMCbMEHHOM (hopme.

18(1). [IpueM HamOTOBBIX JAEKIapaluii (pacyeToB).
(m. 18(1) BBenen Ilocranonenunem IIpasutenscTBa PO ot 23.09.2015 N 1012)



18(2). [Ipeacrasnenue BeIMMCKN M3 EQnHOTO rocymapcTBeHHOTO peecTpa HaJoTrOIIIaTeIbINKOB.
(m. 18(2) BBenen [locranosnenuem IlpaBurenscrea PO ot 28.08.2018 N 1006)

18(3). IlpemocraBiieHHME 3aWHTEPECOBAHHBIM JIMIIAM CBEJCHUH, CONEPIKAIIUXCS B peecTpe
JUCKBaTU(UITUPOBAHHBIX JIUII.
(n. 18(3) BBenen Ilocranosnenunem IIpaButenscTBa PO ot 28.08.2018 N 1006)

POoHA NEeHCUOHHOro N coUUasIbHOIo cTpaxoBaHUsi
Poccuiickon ®epepauymu
(B pen. ITocranosnenus [IpaButenpctBa PO ot 24.03.2023 N 471)

19. Beigaua rocynapcTBEHHOTO cepTU(hUKAaTa Ha MAaTEPUHCKUN (CEMEHHBIN) KaruTall.

20. IIpuem, paccMoTpeHue 3asBieHUN (YBEIOMJICHHS) 3aCTPAXOBAHHBIX JIUI] B LENAX peau3alun
UMU TIpaB Npu (QOPMHPOBAHMM M HHBECTHUPOBAHUH CPEACTB MEHCHOHHBIX HAKOIJICHUH M TpPUHATHE
pPELIEHUI IO HUM.
(m. 20 B pen. ITocranosnenus [IpaButenscTBa PO ot 28.08.2018 N 1006)

21. YcraHOBIEHUE CTPaxOBBIX NMEHCUM, HAKONUTEIbHON MEHCUU M MEHCUM 10 IrocyJapCTBEHHOMY
NEHCHOHHOMY 00€CIIeUEHHIO.
(m. 21 B pen. Ilocranosnenus IlpaBurensctBa PO ot 28.08.2018 N 1006)

22. YcraHoBieHHe (eepaabHON COMATBHON JOTUIAThI K TICHCHH.

23. PaccMoTpeHHEe 3asBICHHUS O PACHOPSIKEHMHM CpPEICTBAMM (YacThIO CPEJICTB) MaTEPUHCKOTO
(cemeltHOTO) KamuTana.

23(1). Beimnata cTpaxoBBIX NEHCHUH, HAKOIMUTEJIBHONM NMEHCHM W NEHCHHM 0 TOCyJapCTBEHHOMY
NEHCHOHHOMY 00€CIIeUEHHUIO.
(m. 23(1) BBenen [locranornenuem IIpaButenscrBa PO ot 28.08.2018 N 1006)

23(2). UndopmupoBanue 3aperuCTPUPOBAHHBIX JIMIl O COCTOSIHUM WX WHAWBHUIYaJbHBIX JTUIEBBIX
CUETOB B CHUCTEME 0053aTeIbHOTO IEHCHOHHOTO CTPaxoBaHUs B cOOTBETCTBUU ¢ DenepaabHbIM 3aKOHOM
"O6 wuHIMBUIYaTbHOM (TIEPCOHU(UIIMPOBAHHOM) YyYeTe B CHUCTEME O00s3aTeTbHOTO IMEHCHOHHOTO
cTtpaxoBaHus" u @DenepasbHbiM 3akoHOM "OO HWHBECTHPOBAHHWU CPEACTB JUIsl (UHAHCUPOBAHUS
HakonurtelbHOW neHcun B Poccuiickoit denepanyn’.

(n. 23(2) BBenen Ilocranosnenuem IlpaBurensctBa PO ot 28.08.2018 N 1006; B pen. Ilocranosnenus
[TpaButenscTBa PO ot 15.11.2019 N 1458)

23(3). Ilpuem oOT rpakiaaH aHKET B IEJISIX PETUCTPAllMd B CHCTEME WHAUBUAYaJIbHOTO
(mepcoHU(pUIIMPOBAHHOTO) y4eTa, B TOM YHCJIE TPUEM OT 3apeTrUCTPUPOBAHHBIX JHUI] 3asBICHHUI 00
W3MCHEHUU AHKETHBIX JIAHHBIX, COJCPIKAIIMXCS B WHAWBUIYAIHHOM JIMIIEBOM CUETE, WJIM O BBIJaUe
JIOKYMEHTA, TMOJATBEPKAAIOIIETO PErucTpaIfio B CUCTEME MHIMBUIYaIbHOTO (MEPCOHU(UIINPOBAHHOTO)
ydera.

(m. 23(3) B pen. Iloctanosnenus [IpaButenscTBa PO ot 15.11.2019 N 1458)

23(4). VYcraHOBIEHHE €XEMECSUYHON JI€HEXKHOW BBIIUIAThl OTIECJIBHBIM KaTETOpPUSM TpaxJIaH B
Poccuiickoit @eneparumu.
(1. 23(4) BBeneH [locranosnenuem IIpaBurenscrea PO ot 28.08.2018 N 1006)

23(5). UadopmupoBanue rpakaaH O NpeAOCTaBICHUN TOCYJapCTBEHHOH COIMAIBbHON MOMOIIU B



BUJIe HA0Opa COIMATBHBIX YCITYT.
(. 23(5) BBeaeH [locranosnenuem IlpaBurenscrea PO ot 28.08.2018 N 1006)

23(6). OcymiecTBIeHHEe KOMIICHCAIIMOHHBIX BBIIUIAT HEPaOOTAIONIMM TPYAOCIOCOOHBIM JIUIAM,
OCYIIECTBIISIONINM YXO 32 HETPYIOCIOCOOHBIMHU TPaKIaHAMHU.
(m. 23(6) BBeneH Ilocranosnenunem IIpaButenscTBa PO ot 28.08.2018 N 1006)

23(7). llpenocTaBieHue KOMIIEHCAIIUU PACXOJI0B Ha OTUIaTy CTOMMOCTH IMPOe3/ia K MECTY OT/IbIXa Ha
tepputopun Poccuiickoit @enepanuu 1 00paTHO MEHCHOHEPaM, SBISIFOIIMMCS MOTyYaTeIsiMU CTPAXOBbIX
MEHCUUA MO CTapoCTH M TO0 HWHBAIUIHOCTH W MpoXuBaromuM B pailonax Kpaitnero Cesepa u
MPUPABHEHHBIX K HUIM MECTHOCTSIX.

(. 23(7) BBeneH [locranosnenuem IlpaBurenscrea PO or 28.08.2018 N 1006)

23(8). Ilpuem 3asiBIeHHS 3aCTPAXOBAHHOTO JIMIA O PACHpPEICICHUN CPEJICTB MEHCHOHHBIX
HAaKOIUJICHU.
(m. 23(8) BBeneH Ilocranonenunem IIpaButenscTBa PO ot 28.08.2018 N 1006)

23(9). ObecneueHrne MHBAJINUIOB TEXHUYECKUMHU CPEACTBAMM peaOWiIMTaluyd U (WIM) yCIayramu u
OT/AETbHBIX KAaTEeTOpHM rpa)<iaH U3 4Hcia BETEPAHOB NPOTe3aMu (KpoMe 3yOHBIX MPOTE30B), MPOTE3HO-
OpPTONIEINYECKUMHU M3JENUAMHU, a TaK)KEe BbIMJIaTa KOMIICHCAIIMH 32 CAMOCTOSTEIBHO NPHOOpPETCHHBIC
MHBAJIU/IaMU TEXHUYECKHE CPEJCTBa peadMiauTalnuu (BeTepaHaMM MpoTe3bl (KpoMe 3yOHBIX IPOTE30B),
MPOTE3HO-OPTONEANYESCKUE U3/IeNNs) U (MIIN) OTUIaueHHBIE YCIIYTH M €KETOTHOM JEHEKHON KOMITCHCAITUH
Pacxo/10B MHBAJINOB Ha COJIEpXKaHKUE U BEeTepUHApHOE 00CTy)KHBaHUE COOAK-IIPOBOHUKOB.

(. 23(9) BBeneH Ilocranosnenuem IlpaBurensctBa PO ot 24.03.2023 N 471)

23(10). Ha3naueHnue oOecrieueHus Mo 00s3aTeIbHOMY COIMAIbHOMY CTPaXOBaHUIO OT HECUACTHBIX
CIy4aeB Ha MPOW3BOJACTBE M TPOPECCHOHANBHBIX 3a00JIeBaHUN B BHUJE OIUIATHI JIOMOJHUTEIBHBIX
pacxoloB, CBSI3aHHBIX C MEAMIMHCKOM, COIMaIbHOH ¥ MNpo(ecCHOHANBHON peaduiuTanuei
3aCTPAXOBAHHOTO MPY HATMYUU MPSMBIX TTOCIICICTBUI CTPAXOBOTO CITyJasl.

(m. 23(10) BBenen Ilocranosnenuem [IpaBurensctBa PO ot 24.03.2023 N 471)

23(11). Haznauenune obecnieueHust 1Mo 00s3aTEIIbHOMY COIIMAIBLHOMY CTPAaXOBAaHUIO OT HECUACTHBIX
CllyyaeB Ha MPOM3BOJCTBE M NpodeccHOHANBHBIX 3a00J€BaHMI B BHIEC CIMHOBPEMEHHOW M (WJIH)
€KEMECSYHON CTPaxOBOHM BBIIUIATHI 3aCTPAXOBAaHHOMY JMOO JHIIaM, WMEIOIIMM IPaBO HA TOIyYeHHUE
CTPaXOBBIX BHIILJIAT B CIIyYae €ro CMEpTH.

(m. 23(11) BBeneH Ilocranosnenuem IlpaBurensctBa PO ot 24.03.2023 N 471)

Pocreapaus
(BeneHo Ilocranosnenuem [IpaButenbctBa PO ot 04.04.2017 N 406)

24. Bplnaua IOpUIMYECKOMY JIMIy WM TpaxaaHuHy Poccuiickoit ®denepanuu paspelieHus Ha
TPaHCIOPTUPOBAHUE OPYXKUS U (UIIH) TATPOHOB.

25. Benaua rpaxknanuny Poccuiickoit ®enepanuu TUIEH3UU Ha NPUOOpPETEHHE CIIOPTUBHOTO MU
OXOTHUYBETO  OTHECTPEIBHOIO  MIAJAKOCTBOJBHOTO  JJIMHHOCTBOJIBHOTO — OPYXKHS, OXOTHUYBETO
MTHEBMATUYECKOTO OPYXHS M CIIOPTUBHOIO MHEBMATUYECKOTO OPYX U C JyJbHOH 3HEpruei cwuimie 7,5
JIK 1 maTpoHOB K HEMY.

26. Bwimaua rpaxganuHy Poccuiickoit ®enepanuu paspelieHdss Ha XpaHEHHE W HOIICHUE
OXOTHUYBETO  OTHECTPENBHOTO  JUIMHHOCTBOJIBHOTO  OPYXHS,  CIHOPTUBHOTO  OTHECTPEIHHOTO
[J1aJIKOCTBOJIBHOTO  JUTMHHOCTBOJIBHOTO — OPYXHs, OXOTHUYBEI0 MHEBMATUYECKOTO OPYXHUS MU



OTHCCTPCIILHOI'O OPYKUA OI'PaHUYCHHOI'O IOPAXCHUA U IIATPOHOB K HEMY.

27. Belaua yni0CTOBEPEHHUsI YACTHOTO OXpPaHHMKA.
doHp coymanibHOro cTpaxoBaHusi Poccuiickoit depepauun

UckmroueHo. - [Tocranosnenue [IpaButensctsa PO ot 24.03.2023 N 471.
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