NMPABUTE/NIbCTBO POCCUNCKOW ®ELEPALIN

NMOCTAHOB/EHUNE
ot 16 aBrycta 2012 r. N 840

O MOPSAAKE MOAAYMN U PACCMOTPEHUSA XXAOB
HA PELLEHUA U AEACTBUSA (BE3AENCTBUE) ®EAEPA/IbHBIX OPFTAHOB
NCMONHUTENBHOW BAACTU U UX AOMKHOCTHBIX NL, ®EAEPA/BHBIX
rOCYAAPCTBEHHbIX CNYXALLMX, AO/MKHOCTHbIX ML, FOCYAAPCTBEHHbIX
BHEBIOMKETHBLIX ®OHA0B POCCUACKON ®EAEPALN, FOCYAAPCTBEHHbIX
KOPMOPALNIA, HAJENEHHbIX B COOTBETCTBUN C ®EAEPA/IbHLIMA
3AKOHAMW NOTHOMOYUSAMM MO MPEAOCTAB/MEHUIO FOCYAAPCTBEHHbIX
YCNYTI B YCTAHOBNEHHOW COEPE AEATENBHOCTU, U NX AOMKHOCTHbIX
NLL, OPTAHN3ALMIA, NPEAYCMOTPEHHBLIX YACTbIO 1.1 CTATbU 16
®EJEPA/IBHOIO 3AKOHA "OB OPFAHU3ALMW MPEAOCTAB/IEHUA
rOCYAAPCTBEHHbLIX Y MYHULIMMNA/BbHBIX YCAYT™, N UX PABOTHUKOB,
A TAKXXE MHOIO®YHKLVOHA/BbHBIX LLEHTPOB NMPEAOCTABNEHUA
FOCYAAPCTBEHHbLIX U MYHULIMNABHBLIX YCIYT U UX PABOTHUKOB

Crnrcok U3MEeHSIOUMX JOKYMEHTOB
(B pen. Ilocranosnenwuii [IpaBurenscrea PO ot 05.12.2014 N 1327,
or 14.11.2015 N 1232, o1 08.12.2016 N 1317, ot 25.10.2017 N 1296,
ot 13.06.2018 N 676)

B cootBerctBum co crarbeir 11.2 ®emepampHOro 3akoHa "OO oOpraHu3anuM IMPeIOCTABICHUS
rOCYAapCTBEHHBIX 1 MyHHIMTIAIBHBIX ycryr" [IpaBurensctBo Poccuiickoit @enepanny mocTaHOBISET:

1. YTBepauth npunaraemele [IpaBuia momauu U pacCMOTPEHHUs kKajlod Ha pelieHus U JAEUCTBUA
(GeznmeticTBue) denepaabHbBIX OPraHOB UCIOIHUTENBHOM BIACTH M UX JAOJDKHOCTHBIX JIHIL, (erepabHbIX
TOCYAapCTBEHHBIX  CIY)KalIUX, JOJDKHOCTHBIX JIMI] TOCYJapCTBEHHBIX BHEOHOKETHBIX (DOHIOB
Poccuiickoit denepannu, rocyiapcTBEHHBIX KOPIIOPALMii, HA/IEIEHHBIX B COOTBETCTBUU C (pe/iepaibHbIMU
3aKOHAMHU TIOJTHOMOUYHMSIMH TIO TPEJOCTABICHUIO TOCYIapCTBEHHBIX YCIYT B YCTaHOBJICHHOW cdepe
JEATEIBHOCTH, U MX AOJDKHOCTHBIX JIMI[, OpraHW3auuil, MpelyCMOTPEHHbIX 4YacTbio 1.1 crarem 16
®enepanpHoro 3akoHa "OO0 opraHuzaluu MPeIoCTaBIeHUs FOCYIapCTBEHHBIX U MyHUIIMIIAJIBHBIX yCIyr",
U UX pabOTHUKOB, a TaKKe€ MHOTO(QYHKIHOHAIBHBIX LEHTPOB IMPEIOCTABICHHUS TOCYIapCTBEHHBIX U
MYHMIMIIAIBHBIX YCIYT U UX pAOOTHUKOB.

(m. 1 B pen. IlocranoBnenus [IpaButensctBa PO ot 13.06.2018 N 676)

2. @eﬂepaﬂBHBIM opraHam HUCIIOTHUTEITLHON BJIaCTHU, OpraHaM TroCyJapCTBCHHBIX BHC6I-OI[)KGTHBIX
¢donmoB Poccuiickoit denepannu, rocyJapCTBEHHBIM KOPIIOpPAIMSAM, HAJEJICHHBIM B COOTBETCTBHHU C
q)ejlepaHBHI)IMI/I 3aKOHaMM  I[MOJIHOMOYMAMHU IO  NPCAOCTABICHHUIO TOCYAApPCTBCHHBLIX YCIYI' B
YCTAQHOBJICHHOH cdepe NesaTeNbHOCTH, OpraHM3alisM, IMPEeIyCMOTPeHHbIM dacThio 1.1 crarem 16
®enepanpHoro 3akoHa "OO0 opraHuzaluu MpPeIoCTaBIeHUs FOCYIapCTBEHHBIX U MyHUIIMIIAJIBHBIX yCIyr",
MHOTO(YHKIIMOHAJIBHBIM IIEHTpaM TPEJOCTaBICHUS TOCYIAPCTBEHHBIX M MYHHIUIAIBHBIX YCIyT
o0ecrednTh MPUEM U pacCMOTpPEHUE Kajlod B COOTBETCTBHHU € [IpaBunamu, yTBEp:KI€HHBIMUA HACTOSALIUM
MIOCTaHOBJICHHUEM.

(1. 2 B pen. IlocranoBnenus [IpaButensctea PO ot 13.06.2018 N 676)

3. PexomeHmoBaTh OpraHaMm TOCYIapCTBEHHOW BiacTu cyOwbekToB Poccwuiickoit ®epepanuu u



opraHaM MECTHOTO CaMOYIIPaBJIEHUS PYKOBOACTBOBATHCS  HACTOSIIIMM  IOCTAHOBJICHUEM  IpHU
YCTaHOBJICHHH OCOOCHHOCTEH MO/auu W PacCMOTPEHHUs Kanod Ha pemeHus U aencTBus (OesneiicTBue)
OpraHOB TOCYIAapCTBEHHOM BIacTH cyObekToB Poccuiickoit ®enepalii W HMX JIOMKHOCTHBIX JIMII,
TOCYIapCTBEHHBIX TPAXKITAHCKUX CIIY)KAIIUX OPTaHOB TOCYIAPCTBCHHOW BIIACTH CyOBeKkTOB Poccuiickoit
®denepanuy, a TakKe€ OPraHOB MECTHOT'O CaMOYIPABJICHHUS M MX JOJKHOCTHBIX JIMI], MyHHUIIMITAIBHBIX
CITyXKalluX.

4. Peanuzanus QenepaibHbIMM OpraHaMU MCIOIHUTENBHOM BIAacTH, OpraHaMu TOCYAapCTBEHHBIX
BHEOIOKETHBIX (oHI0B Poccuiickoit deneparyin, TOCyIapCTBEHHBIMA KOPIIOPALUSMH, HAJCICHHBIMH B
COOTBETCTBUM € (pefiepabHBIMU 3aKOHAMU TTOJTHOMOUYHSIMHU 110 MPEI0CTaBICHUIO TOCYAaPCTBEHHBIX YCIyT
B YCTAHOBJIEHHOM cdepe AeATeIbHOCTH, MTOJIHOMOYHN, IPETYCMOTPEHHBIX HACTOSIIMM OCTAHOBICHUEM,
OCYILECTBIIETCS B Mpe/eiax YCTAaHOBICHHOW MpPEIeNbHON YMCIEHHOCTH PAOOTHUKOB 3TUX OPraHOB U
OpraHM3aluii, a Takke OIJKETHBIX aCCUTHOBAHMM, IIPETyCMOTPEHHBIX UM B (e/iepalbHOM OHO/KETE Ha
PYKOBOJICTBO M yIpaBJIeHUE B c(hepe yCTaHOBICHHBIX (YHKILUI.

(1. 4 B pen. IlocranoBnenus [IpaButensctea PO ot 13.06.2018 N 676)

[Ipencenarens IIpaBurenscTBa
Poccuiickoit @enepanuu
JA.MEJIBEJIEB

Y TBepKICHBI

nocta”HoBieHueM [IpaBurenbcTBa
Poccuiickoit denepanuun

ot 16 aBrycra 2012 . N 840

NPABUNA
NoJAAYM N PACCMOTPEHUS XKANIOB HA PELLIEHUSA U AEACTBUSA
(BE3JENCTBUE) ®EAEPA/IbHbLIX OPFTAHOB MCMNOMHUTENILHOW BNACTU
N UX AOMKHOCTHBIX ML, ®EAEPA/bHbLIX FOCYAAPCTBEHHbLIX CIY)KALLMX,
JOMKHOCTHbIX /L, FOCYAAPCTBEHHbLIX BHEBIOA)KETHBIX ®OHAOB
POCCUINCKOI ®EJEPALIN, TOCYAAPCTBEHHBIX KOPMOPALMIA,
HAJENEHHbIX B COOTBETCTBUW C ®EAEPA/IbHLIMA 3AKOHAMU
NOTHOMOYNAMU MO NPEAOCTAB/IEHUIO FOCYAPCTBEHHbIX YC/YT
B YCTAHOB/NEHHOW C®EPE AEATE/NLHOCTU, N UX JOMKHOCTHbIX
NVIL, OPTAHU3ALMIA, MPEAYCMOTPEHHBLIX YACTbIO 1.1 CTATbU 16
®EAEPAIBHOIO 3AKOHA "OB OPFAHU3ALIUW MPEAOCTAB/EHNSA
FOCYAAPCTBEHHbIX 1 MYHULMMNANBHBIX YCAYT™", U UX PABOTHUKOB,

A TAKXXE MHOTO®YHKLMOHAMBHBIX LIEHTPOB MPEAOCTAB/EHNSA
FOCYAAPCTBEHHbIX Y MYHULIMNANBHBIX YCAYT U X PABOTHVKOB

Cnncok N3MEHSIONMX JOKYMEHTOB
(B pen. [locranosnenwuii [IpaButensctea PO ot 05.12.2014 N 1327,
ot 14.11.2015 N 1232, o1 08.12.2016 N 1317, or 25.10.2017 N 1296,
ot 13.06.2018 N 676)



1. Hacrosimue [IpaBuna onpenemisioT mpoleaypy MojJadd U pacCMOTPEHUs >Kajio0 Ha HapylIeHHe
MOpsIZIKA TPEIOCTABICHHUS TOCYIAPCTBCHHBIX YCIYT, BBIPA3HBINEECS B HEMPABOMEPHBIX DPEIICHUSX U
neiictBusix (OesneiicTBum) (enepanbHbIX OpPraHOB HCTHOTHUTEIBHOW BIIACTH W WX JOJDKHOCTHBIX JIMIIL,
denepanbHBIX TOCYJAPCTBEHHBIX CIYXKAIIUX, JODKHOCTHBIX JIMII TOCYJApPCTBEHHBIX BHEOIOIKETHBIX
donnoB Poccuiickoit ®Denepanyiv, ToCyIapCTBEHHBIX KOPIOpALMid, HAJEICHHBIX B COOTBETCTBUHM C
denepaNbHBIMU  3aKOHAMH  TMOJJHOMOUHMSMHU IO TPEAOCTABICHUIO TOCYIAPCTBEHHBIX yCIyT B
YCTaHOBJICHHOH cepe AesITeNbHOCTH (J1ajee - ToCyIapCTBeHHbIE KOPIOPAINK), U UX JOKHOCTHBIX JIMII,
OpraHu3aluii, MpeaycMoTpeHHBIX dYacThio 1.1 crateum 16 ®DepepanbHoro 3akoHa "OO opraHu3au
MPEIOCTABIICHUS TOCYJAPCTBEHHBIX U MYHUIIMTIANBHBIX YCIYT" (J1ajee - MpUBJIeKaeMble OpraHu3allun), U
uX  pabOTHUKOB, MHOTOQYHKIIMOHAIBHBIX  IEHTPOB  TPEJOCTABICHUS  TOCYIApPCTBEHHBIX U
MYHHUIIMIIATBHBIX YCAyr (Jajee - MHOTOQYHKIHMOHAJIbHBIE IIEHTPhI) W WX paOOTHUKOB MpHU
NPEA0CTABICHUH TOCYIapCTBEHHBIX YCIYT (Jasiee - Kano0sbl).

(B pen. ITocranosnenus [IpaButenpctBa PO ot 13.06.2018 N 676)

HeiictBue Hacrosumx [IpaBunm pacrpocTpaHseTcss Ha KajloObl, IOJAHHBIE C COOJIOIECHHEM
TpeboBanuii @PenepanbHoro 3akoHa "OO opraHuM3aluy NPEAOCTaBIEHUS TOCYIApCTBEHHBIX MU
MYHUIUTIATBHBIX YCITyT".

2. XKanoba momaercs B (enepanbHBI OpraH HCIIOJHHUTENBHON BIACTH (€r0 TEPPUTOPHAIBHBINA
opraH), oOpraH TOCYAapCTBEHHOro BHeOromkeTrHoro ¢onga Poccuiickoit  ®epepammu  (ero
TepPUTOPUANBHBIA OpraH), TOCYAapPCTBEHHYIO KOPHOPALHUIO (Jajiee - OpraHbl, MPEIOCTABISIONIHE
TOCYJapCTBEHHbIE  yCIYTH), TPHUBICKAEMYIO  OpraHU3alMi0, MHOTO(QYHKIMOHAIBHBIH  IICHTP,
NPEOCTaBISIONINE TOCYJapCTBEHHBIE YCIyTH, B MMCBbMEHHOM (hopMe, B TOM YHCIIE TIPU JTUIHOM TPHEME
3asABUTCIIA, WX B 3JICKTPOHHOM BUAC.

Kanoby Ha pemienust u neicTBus (Oe3neiicTBue) QenepalbHOTO OpraHa MCHOJHUTEIHLHOM BlacTU
(ero TeppUTOPHATBHOTO OpraHa), IODKHOCTHBIX JIMI[ TOCYIApCTBEHHOTO BHEOIOKETHOTO (oHAA
Poccuiickoit @eneparuu (€ro TeppUTOPUATBHOTO OpPraHa), TOCYyIapCTBEHHONW KOPHOpAIMK TaKKe MOXKHO
MOATh B BBIIIECTOSIIME OPTaH WM OPTaHU3aIMIo (MIPH X HAJIMYMK) B TUCBMEHHOHN (hopMe, B TOM YHCIIe
MIPU JIMYHOM NIpUEME 3asIBUTEIS, WIH B SJIIEKTPOHHOM BUJIE.

XKanoOy Ha pemeHust u aeiicTBus (0e3aelcTBIE) MHOTO(MYHKIIMOHATBHOTO LIEHTPA, MPUBIEKAEMON
OpraHu3alMi TaKXK€ MOXKHO MOJaTh YYpPEIUTEN0 MHOTO(YHKIIMOHAIBHOIO LEHTpa WJIM MHOMY JIHILY,
YIOJIHOMOYEHHOMY HOPMaTHUBHBIM ITPABOBBIM akToM cyObekTa Poccuiickoit denepannm Ha paccCMOTpeHHE
*aJio0bl, B MTMCbMEHHOHN (popMe, B TOM YHCIIE ITPU JIUYHOM NPUEME 3asBUTENIS, MU B SJIEKTPOHHOM BHJIE.
(1. 2 B pen. IlocranoBnenus [IpaButensctea PO ot 13.06.2018 N 676)

3. XKanoba momxHa coaepikarh:

a) HaUMCHOBAaHHME OpraHa, MPEJOCTABISIONIETO TOCYIAPCTBEHHYIO YCIYTY, JOKHOCTHOTO JIUIA
OopraHa, TMpEeAOCTaBISAIONIET0 TOCYIapCTBEHHYIO YCHyry, Jn0o ¢enepanrbHOr0 rocyaapCTBEHHOTO
CITy’KaIero, MHOTO()yHKIIMOHAILHOTO IICHTPA, €r0 PYKOBOAWTENS W (WiU) pabOTHHKA, MPUBICKACMOMN
OpraHu3alHi, €€ PYKOBOOWUTENAs M (Miu) pabOTHWKA, pelieHUs W JCUCTBUS (Oe3IeHCTBHE) KOTOPBIX
00XaITyroTCS;

(nm. "a" B pen. [locranosnenus I[IpaButensctBa PD ot 13.06.2018 N 676)

0) ¢amwimoo, WMs, OT4eCTBO (MPU HATUYHUH), CBEIACHHUS O MECTE JKUTCIbCTBA 3asABUTENS -
¢u3nyeckoro yuna JIu00 HAUMEHOBAaHHUE, CBEICHUS O MECTE HAXOXKJEHHs 3asBUTENS - OPUIUYECKOrO
JWIa, a Takke HoMep (HOMepa) KOHTAaKTHOro TenedoHa, ampec (ampeca) HIEKTPOHHOH MOYTHI (TIpH
HaJIMYMK) ¥ TIOYTOBBIH asipec, M0 KOTOPHIM J0JKEH ObITh HAIIPABIIEH OTBET 3asBUTENIO (32 UCKIIOYEHUEM
cirydasi, Korja jkajno0a HarpaBlseTcs CIocoO0M, yKa3aHHBIM B IMOJAMYHKTE "B" IMyHKTa 6 HACTOSIIUX



[TpaBun);
(B pen. Ilocranosnenus IIpaBurensctea PO ot 14.11.2015 N 1232)

B) CBEJICHUS 00 OOXKAIYEeMBIX PEIICHHUSIX M JIEeUCTBHIX (O€3MeHCTBUM) opraHa, IMPeI0CTaBIISIONIETO
TOCYIapCTBEHHYIO YCIYTY, JOJDKHOCTHOTO JIMIA OpraHa, MpeIoCTaBISIONIEr0 TOCYIapCTBEHHYIO YCIIyTY,
6o QenepanbHOT0 TOCYIaPCTBEHHOTO CIYXAIIero, MHOTO(QYHKIIMOHAIBHOTO IIEHTpa, pPaOOTHHKA
MHOTO(YHKITMOHAILHOTO [IEHTPA, MIPUBIIEKAEMOM OpraHu3alny, paOOTHUKA PUBIICKAEMOW OpraHU3aIuy;
(. "B" B pen. [Toctanosnenus IpasutenscTBa PO ot 13.06.2018 N 676)

I) JIOBOJBI, Ha OCHOBAaHMHU KOTOPBIX 3asBUTENIb HE COMIACEH C peHIeHHeM W JeHCTBUAMHU
(Oe3neiicTBHEM) OpraHa, MPEAOCTABISIONIETO TOCYAAPCTBEHHYIO YCIYTY, JODKHOCTHOTO JIMIIA OpTaHa,
IPEOCTABISAIONIET0 TOCYJapCTBEHHYIO YCIYyTy, JIHOO (hefepasbHOro ToCylIapCTBEHHOIO CIYKaIlero,
MHOTO(YHKIIMOHAJIFHOTO ~ [IEHTpa, pPaOOTHHKAa MHOTO(YHKIMOHAIBHOTO LEHTpa, MpPUBICKACMON
OpraHu3any, pa0OTHHKA MPHUBICKAEMON OpraHM3aluu. 3asBHTEIEM MOTYT OBITh TIPEICTABICHBI
JOKYMEHTHI (TIpH HAJIMYWH ), TIOATBEP>KAAIOIINE TOBO/IBI 3asIBUTEIS, TMOO UX KOTIHH.

(mm. "r" B pen. Ilocranosnenus [IpaButenbctea PO ot 13.06.2018 N 676)

4. B cnydae ecinu kajno0a ImomaeTcs 4epe3 MPEICTaBUTENS 3asBUTEINS, TAKXKE MPEICTaBIISCTCS
JIOKYMEHT, TOJITBEPKIAIOIIMKA TOJHOMOYHS HA OCYUIECTBICHUE ICHCTBUM OT WMMEHHM 3asBHUTENsS. B
KayecTBE JOKYMEHTA, TMOATBEPKIAIONMIETO TIOJHOMOUYMS Ha OCYIICCTBICHHE JACHCTBHM OT HMEHU
3asIBUTEJISI, MOXKET OBITh MPE/ICTABIICHA:

a) oopmiieHHas B COOTBETCTBHH C 3aKOHOAATENBCTBOM Poccuiickoii denepalivivi J0BEPECHHOCTD
(st pU3UIECKUX JTUIT);

0) odopmieHHas B COOTBETCTBHHM C 3aKoHOpaaTelabcTBOM Poccuiickoit dexepanun JOBEpEHHOCTS,
3aBepeHHAs TIeYaThio 3asBUTENS (MPH HATMYHUH MI€YaTH) M MOJMHUCAaHHAs PYKOBOIUTENIEM 3asiBUTEIS UITH
YIIOJTHOMOUYSHHBIM 3TUM PYKOBOAUTEIIEM JIUIIOM (JJIsl FOPHIMYECKUX JIUIT);

(8B pen. Ilocranosnenus IIpaBurenscrea PO or 08.12.2016 N 1317)

B) KOIIUsA pCHICHHA O Ha3HAYCHUU HUJIN 00 I/I36paHI/II/I 100 IIpHUKa3a O Ha3HAYCHU U (1)I/I3I/ILIGCKOFO Juna
Ha OOJDKHOCTBb, B COOTBCTCTBUH C KOTOPBIM TAaKO€ (1)I/I3I/I‘-ICCKO€ JIMIIO 06J1a£[aeT mpaBoM JIeficTBOBaThL OT
HMEHH 3asIBUTENA 0€3 JAOBCPCHHOCTHU.

5. Tlpuem xano0 B NHUCBMEHHOW (OpME OCYIISCTBISETCS OpTraHaMH, MPEI0CTaBISIFOIIHMU
rOCYIapCTBEHHbIEC YCIYTHM, MHOTO(QYHKIMOHAIBHBIM IIEHTPOM, MPUBJIEKAeMOW OpraHu3alueil B MecTe
IIPEIOCTABIIEHUSI TOCYIapCTBEHHOM YCIYrd (B MecTe, IJie 3asBUTENb I10/1aBajl 3alpoCc Ha IMOJyYeHHUE
rOCyIapCTBEHHON YCIyTH, HapyIleHHE MOpsIKa KOTOpoil oOkamyercs, MO0 B MecTe, Ilie 3asBUTENEM
MOJIy4€H pe3yJIbTaT YKa3aHHON TOCyIapCTBEHHOM YCIYyTH).

(B pen. ITocranosnenus [IpaButenpctBa PO ot 13.06.2018 N 676)

Bpewmst mprema xano0 JOIKHO COBIAIAaTh CO BPEMEHEM MPEI0CTABICHUS TOCYJapPCTBEHHBIX YCIYT.
Xanob6a B nuceMeHHOM popme MOKET ObITh TaKk)Ke HarpaBjIeHa o MouTe.

B cIydyac 1noga4yu JKaIOOBI npu JAYHOM HpPUEMC 3asdBUTCIIb TPCACTABIACT HOOKYMCHT,
y,Z[OCTOBepHI-OH_II/Iﬁ €ro JMYHOCTBh B COOTBCTCTBUHU C 3aKOHOAATCIIHCTBOM Poccuiickoit d)ez[epauI/H/I.

[Ipuem >xano® B MUCHMEHHOW (OpPME OCYIIECTBISETCS YUYPEAUTEIeM MHOTO(YHKIIMOHAIEHOTO
IIEHTpa B MeCTe (PAKTUICCKOTO HAXOXKICHHS YIPESTUTEIIS.
(a63an BBeneH [loctanornenuem IpasurtensctBa PO ot 13.06.2018 N 676)



Bpemsi mpuema jxano0 ydpemuTeneM MHOTO(YHKIIMOHAIBHOTO IIEHTPa JJOJDKHO COBIAAATh CO
BpEMEHEM PabOThI yUPETUTEIS.
(a63arn BBeneH Ilocrtanosnenuem IpaButensctBa PO ot 13.06.2018 N 676)

6. B snexTpoHHOM BHJIE *Kaj100a MOXKET OBITh MMOaHa 3asBUTENIEM MTOCPEICTBOM:

a) oduIMAIbHOTO  caiiTa  OpraHa, TMPEAOCTaBISIONIETO  TOCYIAapCTBEHHYIO  YCIYTY,
MHOTO(YHKIIMOHATBHOTO LEHTPa, MPHUBICKAEMON OpraHU3alMH, YUYPEAUTENsS MHOTO(QYHKIHOHATHHOTO
IeHTpa B HH()OPMAIIMOHHO-TEIICKOMMYHUKAIIMOHHOM ceTH "MHTepHeT";

(B pen. Ilocranosnenus IIpaBurensctBa PO ot 13.06.2018 N 676)

0) ¢denepanpHONl  TOCYmapCcTBeHHOW  MH(OpMArMoHHOW  cuctembl  "EauwHbIA  moprai
TOCYIapCTBEHHBIX M MYHUIMIAIBHBIX ycuyT (hyHkumid)" (manee - Enunblid mopran) (3a HCKIIOUCHHEM
KanoO Ha pemieHus U AeicTBus (Oe3nelcTBHE) MPUBIEKAEMbIX OpraHH3aIuii, MHOTO(YHKIIMOHAIBHBIX
LEHTPOB U UX JAOJKHOCTHBIX JIUI] U pAOOTHUKOB);

(B pen. ITocranosnenus [IpaButenpctBa PO ot 13.06.2018 N 676)

B) moprana (deaeparbHOW TOCYIAapCTBEHHON HH(GOPMAIIMOHHON CHUCTEMBI, oO0OecreunBaromei
mporecc  gocyneOHoro (BHeCcyaeOHOro) oOKalloBaHWS pelmieHud u  JeilcTBuil  (Oe3maeicTBus),
COBEPILEHHBIX TMpPH MPEJOCTABICHUH TOCYIAPCTBEHHBIX ¥ MYHHIMIAIBHBIX YCIyr OpraHaMu,
MPEIOCTABIAIONIMMU TOCYJAPCTBEHHbIE W MYHUIUNAIbHBIE YCIYyTH, HMX JOMKHOCTHBIMH JIHIIAMH,
TrOCYJapCTBEHHBIMU M MYHHUIIUIIAIBHBIMU CIYKAIUMHU (J1ajiee - CUCTeMa J0CYeOHOTo 00XKaJOBaHUS) C
UCIOJIb30BaHHEM MH(GOPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHOW ceT "VHTepHeT" (32 UCKIIIOUEHHEM Kajio0
Ha pelleHus u JieicTBus (0e31eiicTBre) NPUBIEKAEMbIX OpraHu3aluii, MHOTO(QYHKIIMOHAIBHBIX LIEHTPOB
U MX JOJDKHOCTHBIX JIUI M pAOOTHHUKOB).

nn

(. "B" BBeneH Ilocranosnenuem IlpaButensctBa P® ot 14.11.2015 N 1232; B pea. IlocranoBnenus
[TpaButenscTBa PO ot 13.06.2018 N 676)

7. Ilpu momade »aynoObl B AIIEKTPOHHOM BHUAE JOKYMEHTHI, YKa3aHHBIE B IyHKTE 4 HACTOSIIUX
[TpaBui, MoOryT ObITH IpeACTaBIEHBl B (hOpME AIEKTPOHHBIX JTOKYMEHTOB, MOANUCAHHBIX 3JEKTPOHHON
MOJIKCHIO, BHJ KOTOPOW MPEAyCMOTPEH 3aKoHoAarenbCcTBOM Poccuiickon denepanuu, Ipu 3TOM
JIOKYMEHT, YIOCTOBEPSIOIINN JINYHOCTh 3asIBUTENS, HE TpeOyeTcsl.

8. JXKanmoba paccmarpuBaeTcs OpraHoM, MPEAOCTaBISIOUIMM TOCYJapCTBEHHYIO YCIYTY, HOPSAO0K
MPEIOCTABIICHUSI KOTOPOW OBbLT HapylleH BCJEICTBUE pelIeHud u AeicTBuil (Oe3neiicTBus) opraHa,
NPEAOCTABISAIONIETO TOCYIApPCTBEHHYIO YCIYTY, €ro JOJDKHOCTHOTO Jnna Jinbo ¢enepanbHbIX
rOCYIapCTBEHHBIX CIyXaluX. B cioydae ecnu 00XKalyloTCs peEIIeHHs PYKOBOJIUTENS OpraHa,
IIPEIOCTABIISAIOIIET0 TOCYIaPCTBEHHYIO YCIYTy, *ajloba MojaeTcs B BBILIECTOSALIMM OpraH (B MOpsJKe
MOJYMHEHHOCTH) U pacCMaTpUBaETCs UM B TIOPSAKE, IPElyCMOTPEHHOM HacTosiuMu [IpaBunamu.

IIpu oTcyTCcTBHM BBIIECTOSILIENO OpraHa »ajno0a MOAAETCS HEMOCPEACTBEHHO PYKOBOIUTEIIO
Oprasa, IpeIOCTaBIISIOIIETO TOCYAAPCTBEHHYIO YCIYTrY, M pPAacCMaTpUBaeTCsi UM B COOTBETCTBHU C
HacrosmumMu [IpaBriiamu.

XKanoba paccmarpuBaeTcsi MHOTO(YHKIMOHAIBHBIM IIEHTPOM HJIM IPUBJIEKAEMOM OpraHu3anuei,
IPEIOCTAaBUBIIMMHU TOCYIapCTBEHHYIO YCIYTy, MOPSAOK NPEJOCTABIEHUS KOTOpOM OblT HapylleH
BCJIC/ICTBHE PELICHUI U JIeiicTBuil (Oe31eiicTBUS) MHOTO(QYHKIIMOHAIBHOTO [EHTPA, €ro JODKHOCTHOTO
mvna U (niM) pabOTHUKA, TPUBJIEKAEMOW OpraHM3aluu, ee padoTHHKA. B ciydae ecnm oOxkamyroTcs
penieHus u neicTBus (0e3neiicTBIE) PyKOBOAUTESI MHOTO(MYHKIIMOHAIBHOTO [IEHTPA WK MPUBIEKAeMOM
OpraHu3aly kajnoba MOXKeT ObITh MOJaHa YUYPEAUTETI0 MHOTO(YHKIIMOHAIBHOTO IEHTPAa WIH WHOMY
JHIly, YTOJHOMOYEHHOMY HAa pAacCMOTpPEHHE J>Kajo0 HOPMAaTUBHBIM IIPaBOBBIM aKTOM CyOBEKTa



Poccuiickoit ®enepanuu, U TOMIEKHUT PACCMOTPEHHUIO B MOPAIKE, MPEAYCMOTPEHHOM HACTOSIIUMU
IIpaBunamu.
(a63arn BBeneH Ilocrtanosnenuem IpaButensctBa PO ot 13.06.2018 N 676)

9. B cnywae ecnam »kanoba IojaHa 3asBUTEIEM B OpraH, MPEIOCTABISIIOIIMM TOCYIapCTBEHHbBIE
YCIIyTH, MHOTO(YHKIINOHATBHBIH HEHTP, MIPUBIIEKAEMYIO OpraHH3aIuIo, YUpEAUTEITIO
MHOTO(YHKIIMOHATBHOTO IIEHTPA, B KOMIIETCHIIMIO KOTOPOTO HE BXOAMT MPHUHSATHE PEIICHUS 1O )Kanobe B
COOTBETCTBUM ¢ TpeOoBaHUSAMH MyHKTa 8 Hactoammx [IpaBwi, B TeueHue 3 paboumx AHEH cO IHS
perucTpalMi Tako >kajao0bl OHA HAampaBisieTCs B YIOJHOMOUYEHHBIE Ha €€ PACCMOTPEHHUE OpraH,
MPEIOCTABIAIOMIMNA  TOCYIapCTBEHHBIE YCIYTH, MHOTO(QYHKIMOHAIBHBIN IIEHTpP, MpPHUBIECKAEMYIO
OpraHu3aIMIo, YIPETUTETI0 MHOTO(PYHKIIHOHAIBHOTO IIEHTPA.

[Ipu sTOM Opras, MpenoCTaBISIONINNA TOCYIaPCTBEHHBIE YCIYTH, MHOTOMYHKIIMOHATIBHBIN IIEHTP,
NpUBJIEKaeMasi OpraHu3alys, yupeauTeab MHOTO()YHKIIMOHAFHOTO IIEHTPa, IepeHanpaBUBIIUE 5kajlo0y B
NUChbMEHHOU (hopMe, HHPOPMHUPYIOT O TIepeHaNPaBICHUH >Kal00bl 3asiBUTEIS.

Cpok paccMOTpeHUs KaJ00bl HCUUCIISETCS CO JTHS PETUCTPAIIMH TAKOH jKajo00bl B YIIOJTHOMOYEHHOM
Ha €e PAacCMOTPEHHE OpraHe, MPEeIOCTaBIAIONIEM TOCYIApCTBEHHBIC YCIYTH, MHOTO(QYHKIHMOHAJIHHOM
IIEHTPEe, YNOJHOMOUCHHOW IPHUBIEKAEMON OpraHU3allld, Y YIOJIHOMOYEHHOTO Ha €€ pPacCMOTpPEHHE
YUpEANUTENS] MHOTO(QYHKIIMOHAIBHOTO IIEHTpA.

B cnyuyae ecnu B OTHOLIEHMM IMOCTYNHBIIEH kajoObl (eiepaibHbIM 3aKOHOM YCTaHOBJIEH WHOMN
HOPSIOK (TpoLeaypa) MoJayl U pPacCMOTPEHUS )Kan00, MoJaokeHus: HacTosmux [IpaBui He mpUMEHSIOTCS
U 3asABUTENb YBEIAOMIISIETCA O TOM, 4YTO €ro ’kajoba OyleT pacCMOTpeHa B HOpSAKE U CPOKH,
HPEAyCMOTPEHHBIE (elepaTbHbIM 3aKOHOM.

(1. 9 B pen. IlocranoBnenus [IpaButensctea PO ot 13.06.2018 N 676)

10. XKanoba Ha pemieHus u AeWcTBUs (Oe3neiicTBhe) (emepanbHBIX OPraHOB HMCIOTHUTEIHHOM
BIACTH M WX JOJDKHOCTHBIX JIHI, (enepalbHBIX TOCYIApPCTBEHHBIX CIYXKAIIUX, ODKHOCTHBIX JIHII
roCyJlapCTBEHHbIX BHEOIOKEeTHBIX (oHA0B Poccuiickoil denepariuy, NpruBIeKaeMbIX OpraHu3alui U ux
paOOTHUKOB, 3a HCKIIOYEHHEM >Kaio0 Ha pemieHuss W JAeucTBUs (Oe3aeiicTBHEe) ToCyIapCTBEHHOMN
KOPIOpPALMU U €€ JODKHOCTHBIX JIML, MOXKET OBbITh IO/laHa 3asBUTEIEM uYepe3 MHOTO(YHKIMOHAIbHBINA
nentp. [Ipu nmocrymieHun Takon kano0bl MHOTO(GYHKIIMOHAIBHBIN EHTp oOecreynBaeT ee rnepeaady B
YIOJIHOMOYEHHbIE Ha €€ paccMOTpeHHe ¢enepaiabHblii OpraH HCIOIHUTEIbHON BIAcTH, OpraH
rOCYIapCTBEHHOTO BHeOMOmKeTHOTO (hoHma Poccuiickoii deneparyy, MpUBIEKaEMYI0 OpPTaHU3AIMIO B
HOPSIZIKE, YCTAHOBIEHHOM COIVIAILIEHHEM O B3aUMOJEHCTBHM MEKAY MHOTO()YHKIIMOHAIBHBIM LIEHTPOM U
yKa3aHHBIMH OpTaHaMH ¥ OpraHU3allUsAMH (Jlajnee - corflamieHue o B3auMmozencTBum). [Ipu 3ToMm Takas
nepeziada OCyIeCTBIAETCS He TI03JHEeE CIIEAYIOLIET0 3a IHEM MOCTYIUIEHUS Kano0bl pabouero JHs.

Cpok paccMOTpeHHS KaTOObl HCUUCIIAETCS CO JHS PETUCTPAIMH KaJIOObI B YIIOJTHOMOYEHHBIX Ha ¢
paccMoTpeHue  ¢efepanbHOM — OpraHe  MCIOJNHUTENBHOM — BIACTH, OpraHe TOCyAapCTBEHHOTO
BHeOIOmKeTHOTO (hoHNa Poccuiickoii @eneparium, MpUBIeKaeMON OpraHU3alny.

(. 10 B pen. Ilocranosnenus [IpaButensctBa PO ot 13.06.2018 N 676)

11. 3asgBUTENb MOKET OOPATUTHCA C KaJT000H B TOM YUCIIE B CICAYIONINX CIydasx:

a) HapylIeHHWE CpOKAa PETUCTPAllMU 3ampoca 3asBUTENS O MPEIOCTABICHUU TOCYIapCTBEHHON
YCIIyTH, 3arpoca, ykazaHHoro B craree 15.1 ®@enepanbHoro 3akona "OO opraHuzanuu MpeaoCTaBICHUS
TOCYJIapCTBEHHBIX M MYHHIIUTIAIBHBIX YCIyT";

(B pen. Ilocranosnenus IIpaBurensctBa PO ot 13.06.2018 N 676)



0) HapyIlIeHHEe CPOKa PEOCTABICHUS TOCYIapCTBEHHON YCIYTH.

B ykazannom cnydae nocyneOHoe (BHecyaeOHOe) 00KaaoBaHUE 3asBUTENIEM PEIICHUN U JIeUCTBUI
(Ge3nelicTBUs) MHOTO(YHKIIMOHAJIBHOTO LIEHTPa BO3MOXKHO B CIIydyae, €CJIM Ha MHOTO(YHKI[MOHAJIbHBIN
IEHTp, pelIeHust W JeicTBusi (0e3neiicTBHE) KOTOPOTro OOXKayrOTCS, BO3JOKEHa (QYHKIUS IO
NPEAOCTABICHUI0 COOTBETCTBYIOLIEH TIOCYIapCTBEHHOH yCIyru B IOJTHOM 00beMe, B TOPSJIKE,
ompeneneHHoM dYacteio 1.3 crarem 16 @DenepanpHoro 3akoHa "OO opraHuzanuM MpPEAOCTaBICHUS
rOCYJJapCTBEHHbBIX 1 MyHULIUIAIBHBIX YCIyT";

(mm. "6" B pen. Ilocranosnenus [paButensctBa PO ot 13.06.2018 N 676)

B) TpeOOBaHME NPEACTABICHUS 3asBUTENEM JIOKYMEHTOB, HE NPEIyCMOTPEHHBIX HOPMAaTHBHBIMU
paBOBbIMH akTaMu Pocculickon @enepanuu uist IPegOCTaBICHUS TOCYIapCTBEHHON YCIIYTH;

I) OTKa3 B IpUEME JOKYMEHTOB, IpEJICTaBIC€HHE KOTOPBIX MPEAYCMOTPEHO HOPMATUBHBIMHU
paBOBbIMH akTaMu Pocculiickon @enepanuu uist IPegOCTaBICHUS TOCYapCTBEHHON YCIYTH;

1) OTKa3 B MPEIOCTABICHUH TOCYIapCTBEHHOM YCIYTH, €CJIM OCHOBAHHS OTKa3a HE MPEAYCMOTPEHBI
(denepanbHBIMU 3aKOHAMU M MPUHSATHIMU B COOTBETCTBUU C HUMH MHBIMU HOPMAaTHUBHBIMHU MPAaBOBBIMU
aktamu Poccuiickoit @enepanuu.

B ykazannom cnydae nocyneOHoe (BHecyaeOHOe) 00KaaoBaHUE 3asBUTENIEM PEIICHUN U JIeWCTBUM
(Ge3nelicTBUS) MHOTO(YHKIIMOHAJIBHOTO LIEHTPa BO3MOXKHO B ClIydyae, €CJIM Ha MHOTO(YHKIIMOHAJIbHBIN
IEHTp, pelIeHuss W JeicTBus (0e3neiicTBHE) KOTOPOTo OOXKaIyrOTCS, BO3JOKEHa (YHKIUS IO
NPEAOCTaBICHUI0 COOTBETCTBYIOLIEH TIOCYIapCTBEHHOM yCIayru B IIOJHOM 00beMe, B TOpSIKE,
ompeneneHHoM dYacteio 1.3 crarem 16 @DenepanpHoro 3akoHa "OO opraHuzanu TpPeAOCTaBICHHS
rOCYJJapCTBEHHbBIX 1 MyHULIUIAIBHBIX YCIyT";

(mm. "n" B pea. [locranosnenus I[IpaButensctea PO ot 13.06.2018 N 676)

€) TpeOOBaHNE BHECEHUs 3asBUTEIEM IPU NMPEIOCTABICHUH TOCYJApCTBEHHOM YCIYTr'M IUIaThl, HE
IIPENyCMOTPEHHOW HOPMAaTUBHBIMHU ITPAaBOBbIMU akTaMu Poccuiickoit @enepanny;

) OTKa3 OpraHa, HpPEJOCTABIAIOLIETO TOCYIapCTBEHHYIO YCIYTry, €ro JODKHOCTHOTO JIUIA,
paboTHMKAa B WCOpPABICHWM JOMYIICHHBIX OMNEYaToK MW OMmMHOOK B BBAAHHBIX B pe3ylbTare
NPEAO0CTaBIECHUS TOCYIapCTBEHHOM YCIyTH JOKYMEHTaX JIMOO HapylleHHEe YCTaHOBIECHHOTO CpPOKa TaKUX
UCIIPaBJICHUM.

B ykazanHom ciydae nocyneOHoe (BHecyneOHoe) oOkaloBaHHUE 3asBUTENIEM pPEIIeHU U JIeHCTBUN
(6e3neiicTBuUs) MHOTO(YHKITMOHATFHOTO IIEHTPa BO3MOXHO B CIIydae, €ClId Ha MHOTO(YHKIIHOHATBHBIN
LEHTP, peHIeHUus u JAchcTBUA (0e31eCTBUE) KOTOPOro OOXKATYyIOTCS, BO3JIOKCHAa (YHKIUS TI0
MPEIOCTABICHUIO COOTBETCTBYIOIIEH TOCYIapCTBEHHOW YCIYIH B TMOJMHOM oObeMe, B TOpPsJIKE,
onpeneiaeHHoM 4YacTthio 1.3 cratem 16 denepanbHoro 3akoHa "OO opraHuM3aluu MPEAOCTABICHUS
rOCyIapCTBEHHBIX U MyHUIIUTIATBHBIX YCIyT".

(mm. "x" B pen. [locranosnenus [IpaBurensctBa PD ot 13.06.2018 N 676)

12. Opransl, NpeIOCTaBISIONIME TOCYIAPCTBEHHBIE YCIYyTH, MHOTO(QYHKIMOHAJIbHBIE IEHTPHI,
NpUBJICKACMbIE  OpPTraHW3alWH,  YYPEAUTEIM  MHOTO(QYHKIMOHAJIBHBIX  LEHTPOB  ONPEICISIOT
YIOJIHOMOYEHHBIX Ha PAacCMOTpPEHHE ’Kajo0 JODKHOCTHBIX JHIl M (WJIM) paOOTHHKOB, KOTOpBIE
00eCreYnBaoT:

(B pen. Ilocranosnenus IIpaBurensctBa PO ot 13.06.2018 N 676)

a) IMpHUEM U PaCCMOTPCHUC ’KaJI00 B COOTBETCTBHHU C Tpe6OBaHI/IHMI/I HaCTOAIIHNX HpaBI/IJ'I;



0) HampaBlieHHE *Kano0 B YHNOJTHOMOYEHHBIE HA UX PACCMOTpPEHHE OpraH U (WJIM) OpraHU3aIfio B
COOTBETCTBUH C MyHKTOM 9 Hactosiux [IpaBui.
(B pen. ITocranosnenus [IpaButensctBa PO ot 13.06.2018 N 676)

13. B cimyuae ycTaHOBIEHMsI B XO/€ WM IO pe3yJbTaTaM pacCMOTPEHHMs KajloObl MPU3HAKOB
cocTaBa aIMUHUCTPATUBHOIO MPAaBOHAPYILICHUS, TPeayCcMOTpeHHoro ctathen 5.63 Koaekca Poccuiickoi
Oenepaniun 00 aJIMUHHUCTPATUBHBIX TPABOHAPYIICHUSIX, WM TPU3HAKOB COCTaBa MPECTYIUICHUS
JTOJHDKHOCTHOE JIMI0, YIOJHOMOYEHHOE Ha pPAacCMOTPEHHE Kaylod, He3aMeIIUTEIbHO HaIpaBlseT
COOTBETCTBYIOIIIME MaTEPHAIbI B OpTraHbl MPOKYPATYPHI.

14. Opranbl, MpeIOCTaBISIIONIMNE TOCYIaPCTBEHHBIE YCIYTH, MHOTO(QYHKIIMOHAJIBHBIE IIEHTPHI,
MPHUBJIEKAEMbIC OpTraHU3aAIH, YIPEAUTEITH MHOTO(QYHKIIHOHATHHBIX IIEHTPOB 00CCIICUNBAIOT:
(B pen. ITocranoBnenus [IpaButenbctBa PO ot 13.06.2018 N 676)

a) OCHAIIIEHUE MECT MpreMa Kanoo;

0) WHPOPMUPOBAHUE 3aIBUTEIICH O TOPSAKE O0OKAJIOBAHMS PEUICHUH W JeHCTBHUMA (Oe3mercTBHS)
OpraHoOB, TPEIOCTABISIONIMX TOCYIAPCTBEHHBIE YCIYTH, MX JOJDKHOCTHBIX JIHI[ JHOO (enepaabHbIX
TOCYIaQpCTBEHHBIX CITY)KAaIllUX, MHOTO(QYHKIIMOHAIBHBIX IICHTPOB, TNPHUBICKAEMBIX OpPTaHU3alUH, HX
JOJDKHOCTHBIX JIUI, PAaOOTHUKOB TIOCPEJCTBOM pa3MelleHus WH(POpPMAlMU Ha CTEHAaX B MecTax
NPE0CTABICHUS TOCYIaPCTBEHHBIX YCIIYT, Ha MX O(UIIHAIBHBIX caliTaX, Ha ExnHoM nopraine;

(B pen. Ilocranosnenus IIpaBurensctBa PO ot 13.06.2018 N 676)

B) KOHCYJIETUPOBaHHE 3asBUTENCH O MOpsiiKe 0OKaloBaHMS pelIeHUl U aercTBuil (Oe3neiicTBus)
OpPTraHoOB, MPEIOCTABISIONINX TOCYJAPCTBEHHBIC YCIIyTH, WX JTODKHOCTHBIX JUI[ JTUOO QeneparbHbIX
TOCYIapCTBEHHBIX CIY>KAIlIMX, MHOTO(QYHKIIMOHAJIBHBIX IIEHTPOB, TNPHUBIEKAEMbIX OpraHU3allui, HX
JIOJDKHOCTHBIX JINII, pA0OTHUKOB, B TOM YHCIIE TIO TeJIeOHY, JEKTPOHHOHN MOYTEe, IPU JTHYHOM MIPUEME;
(B pen. ITocranosnenus [IpaButenpctBa PO ot 13.06.2018 N 676)

T') 3aKJIIOYEHHUE COTNIAIICHUH O B3aUMOJICHCTBUU B YaCTH OCYIIECTBICHHUSI MHOTO()YHKIIMOHATEHBIMU
LEHTpaMHM [IpHUeMa Kano0 U BbIJAYM 3assBUTENISAM PE3yJIbTaTOB PACCMOTPEHUS Kanoo;

1) GopMHUpOBAHUE U TIPEICTABICHUE ©KEKBAPTAIHLHO B BBIMICCTOSIINN OpraH (IpHU €ro HAWYHH),
YUPEAUTETI0 MHOTO(DYHKITMOHATFHOTO IEHTPA OTYETHOCTH O TIOJTYUYEHHBIX M PACCMOTPEHHBIX kano0ax (B
TOM YHCJIE O KOJIMYECTBE YIOBICTBOPEHHBIX M HEYIOBJIETBOPEHHBIX kKajl00).

(B pen. ITocranosnenus [IpaButensctBa PO ot 13.06.2018 N 676)

15. JKanoOa, nmoctynuBiIas B yHOJIHOMOYEHHbIE Ha €€ PACCMOTPEHHE OpraH, MpeaoCTaBIISIOIINN
TOCYIapCTBEHHYIO YCIYTy, MHOTO(YHKIIMOHATIBHBINA LIEHTP, MPUBIECKAEMYIO0 OpPraHU3aIUI0, YUPEIUTEIIO
MHOTO(YHKIIMOHATBHOTO IEHTPA, TMOUICKHUT PETHUCTPAllMd HE IMO3/HEE CJEIYIOmEro 3a IHEM ee
noctyruieHus pabouero mus. JKamoba paccmarpuBaeTcs B TeueHHe 15 pabOoumx mHEH co 1HS ee
perucrpanuu, eciu Ooyiee KOPOTKHE CPOKH PAaCCMOTpPEHHs KajloObl HE YCTAaHOBJIECHBI OPraHOM,
MPEIOCTABIAIONINM TOCYIaPCTBEHHYIO YCIYTy, MHOTO(YHKIIMOHAIBHBIM LEHTPOM, MPHUBIEKAEMOMN
OpraHu3aie, yupeaureseM MHOTO(QYHKIIMOHAIBHOTO [IEHTPa, YIIOJIHOMOYEHHBIMH Ha €€ PACCMOTpPEHHE.

B cnyuae oOxanmoBaHMs OTKa3za OpraHa, MHpPEIOCTABISAIONIETO TOCYIapCTBEHHYIO YCIYTY, €ro
JOJDKHOCTHOTO ~ JIUIA, MHOTO(YHKIIMOHAJIBHOTO IIEHTPA, €ro JODKHOCTHOTO JUIa, pabOTHHKA,
MpUBJIEKaEMON OpraHHu3aliy, ee pabOTHUKA B MpHEME JOKYMEHTOB Yy 3asBHUTENS JTUOO B HUCIPaBICHUU
JOTIYIICHHBIX OMNEeYaTok W (WiIM) OMMOOK WJIM B Cllydae OOXaJOBaHUS 3asBUTENIEM HapyIICHUS
YCTaHOBJICHHOTO CPOKa TaKUX HCIPABICHUN kKanoba paccMaTpuBaeTcs B TeueHHe 5 pabouux THEH co JHS
€€ perucTpaiuu.



(m. 15 B pen. Ilocranosnenus [IpaButensctBa PO ot 13.06.2018 N 676)

16. Ilo pesynbraTam pacCMOTpPEHHS >KaJIOObl B COOTBETCTBMM C 4YacThto 7 crarbu 11.2
denepanpHoro 3akoHa "OO0 OpraHMU3alUU MPEIOCTABICHUS TOCYIaPCTBEHHBIX U MyHHIIMTIAIBHBIX yCIyT"
YIIOJIHOMOYEHHBI Ha €€ pPacCMOTpEHHE OpraH, NpPeAOCTaBISIONIMA TOCYIapCTBEHHYIO YCIYTY,
MHOTO(QYHKIIMOHATIBHBIA [EHTP, IMPHUBICKAcMas OPTaHU3aIMs, YYPEIUTEIh MHOTO(QYHKIMOHAIHHOTO
[EHTpa NMPUHUMAIOT pelieHre 00 YIOBIETBOPEHHUHU >KajoObl JIMOO 00 OTKa3e B €€ YAOBICTBOPEHHUH.
Vka3zaHHOE pelICHHE MPUHUMAeTcs B (QopMe akTa YIOJHOMOYCHHOTO Ha €€ PacCMOTPEHHE OpraHa,
NPEAOCTABISIONIETO TOCYAAPCTBEHHYIO YCIYTy, MHOTO()YHKIIMOHAJIBHOTO LEHTpa, MPUBIEKAEMOM
OpraHu3aIfy, yUYpEAUTEISI MHOTO(YHKIIMOHATIHHOTO IEHTPA.

[Ipu ynoBneTBOpeHMHM KajJoOBl OpraH, MPEJOCTABISIOMNNA  TOCYIAPCTBEHHYIO  YCIYTY,
MHOTO(YHKIIMOHANILHBIM LEHTP, MpHUBIEKaeMas OpraHu3alus, y4peaAuTedb MHOTO(QYHKIIMOHATHHOTO
LEHTPa IPUHUMAIOT UCUEPIIBIBAIOIINE MEPHI M0 YCTPAHEHUIO BBISBJICHHBIX HApyIICHUH, B TOM YHCIE 110
BbI/Iaue 3asBUTENIO pe3yibTaTa roOCyIapCTBEHHON YCIyTH, HEe To3/IHee 5 pabounx AHEH cOo JIHS MPUHSATHS
peLIeHus, €CIIM MHOE HE YCTAaHOBJICHO 3aKOHOAATenbCTBOM Poccuiickoit @enepanuu.

(. 16 B pen. Ilocranosnenus [IpaButenbcTBa PO ot 13.06.2018 N 676)

17. OtBer Mo pe3yabraraM PacCMOTPEHMsS >KaloOBbl HANpaBIseTCs 3asBUTEIIO HE IO37HEE MIHS,
CJIEAYIOIIETO 3a JHEM INPUHATHUA pelIeHus, B NHCbMeHHOH Qopme. B ciyuae ecnm xamoba Oblia
HalpaBjeHa CIOCOOOM, YKa3aHHbIM B NOANYHKTe "B" myHkTa 6 Hacrosmux I[IpaBumi, OTBET 3asBUTEIIO
HalpaBJIsieTCsl TOCPEACTBOM CUCTEMBI JOCYAEOHOr0 00XkKanoBaHuUs.

(B pen. Ilocranosnenus IIpaBurensctea PO ot 14.11.2015 N 1232)

18. B oTBeTe 1o pe3ynbTaraM pacCMOTPEHHUS KaIoObl YKa3bIBAIOTCS:

a) HAMMEHOBaHUE OpraHa, MPEIOCTABISIONIETO TOCYIaPCTBEHHYIO YCIIYTY, MHOTO(YHKIIHOHAIEHOTO
IICHTpa, MPHUBICKACMON OpraHU3allMH, YYPEAUTEIsT MHOTO(YHKIIMOHAIBLHOTO IIEHTPa, PAacCMOTPEBIIETO
kKanoOy, JOKHOCTh, (paMuiusi, UMs, OTYECTBO (TP HAIMYUH) €Tr0 JTOJHKHOCTHOTO JIUIIA, TIPHUHSBIIETO
pelieHue 1o xanooe;

(nm. "a" B pen. [locranosnenus IIpasutensctBa PO ot 13.06.2018 N 676)

0) HOMep, Jara, MECTO MPUHSATHUS PEIICHUs, BKIIOUas CBEIACHUS O JOHKHOCTHOM JIHIIE, paOOTHUKE,
pelieHne win aencTBre (06e3aeiicTBre) KOTOPOro 00KaIyeTcs;
(B pen. ITocranosnenus [IpaButensctBa PO ot 13.06.2018 N 676)

B) aMuiIMs, UMs, OTYECTBO (TIpU HAIMYUH) UM HAUMEHOBAHHUE 3asiBUTEIIS;
') OCHOBaHHUS JJIsl IPUHATHS PELIeHHUs 110 Kajo0e;
1) IPUHSTOE TI0 kKajlo0e pelieHue;

€) B cIyuae, eciii jkajo0a mpu3HaHa 000CHOBAHHOM, - CPOKH YCTPaHEHUS BBISIBICHHBIX HapyIlIEHUH,
B TOM YHCJIE CPOK IPEAOCTABIEHUS pe3yJbTara roCy1apCTBEHHON yCIyTH;

)I() CBCIACHMUA O IIOPAIKE 00’KaI0BaHU IIPHUHATOTO I10 Kanoobe PCLICHUS.

19. OtBer mo pe3yapraraM pPAacCMOTPEHHUsS KAJIOOBI TIOAIMCHIBACTCS YIIOJHOMOUYCHHBIM Ha
paccMOTpeHHe KaJloObl JOJDKHOCTHBIM JIMIIOM OpraHa, MPEIO0CTABISIONICTO TOCYIAPCTBEHHYIO YCIYTY,
MHOTO(DYHKITMOHAILHOTO ~ IIEHTPA, YUYPEOUTeNss MHOTO(DYHKIIMOHALHOTO IIEHTPa, pPabOTHUKOM
NPUBJICKAEMOM OpTaHU3aIUH.



o >xenaHuio 3asBUTEINS OTBET MO PE3yJAbTaTaM PACCMOTPEHUS KaT0Obl MOXKET OBITh MPECTaBIICH
HE TO3JHEE [HS, CIEAYIOLIEro 3a JHEM NpPHUHATHSA pEIIeHUs, B (OpME 3IEKTPOHHOIO JOKYMEHTA,
MOJITMCAHHOTO AJIEKTPOHHON MOAMKCHIO YIOJIHOMOYEHHOTO Ha PacCMOTpPEHHUE KaloObl JOIKHOCTHOTO
ouna W (WIM)  YHNOJTHOMOYEHHOTO Ha  pPAacCMOTpPEHHE JKaloObl  OpraHa, IpeaoCTaBIISIOIIETO
rOCYIapCTBEHHYIO YCIYTY, MHOTO(QYHKIIMOHAJIBHOTO IIEHTpa, YYpeAUTeds MHOTO(QYHKIMOHATHHOTO
neHTpa W (WIM) YIOJIHOMOUYEHHOW Ha pAacCMOTPEHHME >KaJloObl TPUBIEKAEMOW OpraHu3alui,
YIOJTHOMOYEHHOTO Ha PAacCMOTpPEHHUE >KaioObl pabOTHUKA MPUBJIEKAEMOW OpPraHU3alMU, BUJA KOTOPOM
YCTaHOBJIEH 3aKOHOAaTenbCcTBOM Pocculickoit denepanuu.
(. 19 B pen. Ilocranosnenus [IpaButenbcTBa PO ot 13.06.2018 N 676)

20. YNoJHOMOYEHHBINI Ha PACCMOTPEHHUE >KajoObl OpraH, MPeIOCTaBISIOIINNA TOCYIapCTBEHHYIO
yCIIyTY, MHOTO(YHKIHNOHAIbHBIH LIEHTP, HpuUBJIEKaeMast OpraHu3arus, yupeauTeb
MHOTO(YHKIIMOHATBHOTO [IEHTPA OTKA3bIBAIOT B YOBJIETBOPEHUH KAJIOObI B CIEAYIONINX CITydasX:

(B pen. ITocranosnenus [IpaButenpctBa PO ot 13.06.2018 N 676)

a) HAJIM4YMEe BCTYMHBIIETO B 3aKOHHYIO CHJIY PELICHHUS Cyda, apOMTPasKHOTO Cy/a MO KajJobe 0 TOM
JKe TpeIMETe U 10 TeM K€ OCHOBAHUSM;

0) momava xaynoObl JTUIIOM, MTOJTHOMOYHS KOTOPOTO HE MOJATBEPXIEHBI B MOPSAKE, YCTaHOBICHHOM
3akoHoJarenbcTBOM Poccuiickoit denepanuy;

B) HaJIMYME PEUICHHUS MO Kayobe, MPUHITOTO paHee B COOTBETCTBUH C TPEOOBAHUSIMHU HACTOSIINX
[TpaBui B OTHOIIEHUH TOTO K€ 3asIBUTENS U IO TOMY K€ IPEAMETY KaJ00BI.

21. YmoJHOMOYEHHBIM Ha PACCMOTpPEHHE >KajJoObl OpraH, MPEAOCTABISIIONUIUN TOCYIAPCTBEHHYIO
YCIIyTY, MHOTO()YHKIIMOHATBHBIH LEHTD, npuBIeKaeMas OpraHu3arus, yupeauTeb
MHOTO(YHKIIMOHATBHOTO [IEHTPA BIPABE OCTABUTH kKaylo0y 0e3 0TBeTa B CIEAYIOIINX CITyqasx:

(B pen. ITocranosnenus [IpaButenpctBa PO ot 13.06.2018 N 676)

a) HAJTMYHE B )Ka100e HEIEH3YPHBIX THO0 OCKOPOUTEIIBHBIX BRIPAKEHUH, YIPO3 KHU3HU, 3I0POBBIO U
UMYIIECTBY JOJDKHOCTHOTO JIMIA, pA0OTHUKA, a TAKXKE WICHOB €T0 CEMbH;
(B pen. Ilocranosnenus IIpaBurensctBa PO ot 13.06.2018 N 676)

0) oTcyTcTBHE BO3MOXKHOCTH MPOYMTATh KaKyl-TMOO 4YacTh TEKcTa kajloObl, (aMuiuio, nwms,
0T4eCTBO (IIPU HAIMYMHN) | (MITM) TTOYTOBBIN aJIpec 3asiBUTENSI, yKa3aHHbIE B ’Kallo0e.

21(1). YnoTHOMOUYEHHBIH Ha PacCMOTPEHUE JKAIOObI OpraH, MPEA0CTABIISIONINA TOCYIapPCTBEHHYIO
YCIyTY, MHOTO()YHKITMOHABLHBIH HEHTD, npuUBIIeKaeMast OpTraHH3aIHs, YUpEeIUTEITh
MHOTO(YHKIIMOHAIBHOTO IIEHTPa COOOIIAIOT 3asBUTEI0 00 OCTaBICHHUH KaJIOObI O€3 OTBETa B TEUCHUE 3
pabouunx IHEH Co JHS pETHCTPAINH KATOOBI.

(m. 21(1) BBenen Ilocranonennem [IpaButensctBa PO ot 13.06.2018 N 676)
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